ANDHERI

BSES MG Hospital
S.V Road, Opposite Railway Station, Andheri (W)
Mumbai 400 058

Phone: 6970707 Fax: 6288758
Landmark: Opposite Andheri Station

Nearest Railway Station: Andheri
BEST busses approaching: 84,12, 253, 256, 388, 358, 309, 202, 533.

It is a Global Hospital & Research Centre as a collaborative effort by the
BMC, BSES and Brahma Kumaris. It has been recently set up and is
awaiting further expansion.

OUT PATIENT CARE SERVICES:
Timing: 8am — 11 am
Window No: Ground Floor

Departments :

0 General physician
General Surgery
Gynaecology
Pathology
Paediatric (Children)
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Other Services:
0 Benefits for the poor: People producing an orange and yellow
ration card are provided free health care services, and charged
only Rs. 10 for case paper registration.

MAROL MATERNITY HOME

Near Marol Fire Station, Marol Maroshi Road

Andheri (E), Mumbai- 400 059

Phone: 5740813

Nearest Railway Station: Andheri
BEST Busses approaching: 331, 441, 341, 332, 382

Beds: Total: 35

Visiting Hours for patient’s relatives: 4 pm - 6:30 pm

Case Paper Registration Window No. Timing
OPD 2 9 am - 12 pm
New/ Old/ Injection Cases 1 9 am - 12 pm
Dressing/ Referral/ Inpatient 1 24 hours

OUT PATIENT CARE SERVICES:
Department Days Timing 'Window No.
ANC* Mon to Sun 9am-4 pm 3
D &C Mon & Wed & Fri & Sat [9am -1 pm 2nd Floor
Family Planning Mon to Sun 9 am -5 pm 3
Gynaecology Mon to Sun 9 am - 4 pm 3
Immunisation Tue & Sat 9am-1pm 1
Medical Termination
of Pregnancy Mon & Wed & Fri & Sat |9 am -1 pm 2nd Floor
Paediatrics (Children) | Mon to Sun 9 am - 4 pm 5
PNC Mon to Sun 9 am - 4 pm 3
Post Partum Center | Mon to Sun 9 am - 4 pm 3

* New registration on Monday & Thursday

INVESTIGATIONS:

Days : Monday to Saturday
Timing to give samples/check up/collect the report: 9 am — 1 pm

Window No. : 2

Haemoglobin
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Rh antibody tests

Blood grouping patients
Blood grouping- ANC patients
Urine Albumin




Ambulance
Timings: 9am — 5 pm
Fees: Rs 100 per hour

Where to avail: Hospital Campus

Other Services:

0 Patient’s can seek grievances redressal by contacting the Medi-

cal Officer

0 The maternity home offers facilities for patient’s relatives to stay
in the ground floor.

BANDRA

K.B. BHABHA HOSPITAL
(Bandra Bhabha Hospital)
R.K. Patkar Marg, Bandra (West)

Mumbai 400 050.

Phone: 6422541, 6422542 and 6422775
Nearest Railway Station: Bandra
BEST Busses approaching: 422, 222, 384

Beds: Males: 139, Females: 267, Total Beds: 436

Visiting Hours for patient’s relatives: 4 pm - 6 pm

Intensive Care Unit’s: Pediatric, Medical, Burns, Surgical

Case Paper Registration Timing Window No.
OPD 8 am- 12pm 9
New 8 am- 12pm 5
Oold 8 am- 12pm 4
Referral llam- 12pm 3
Inpatient admission 24 hours 1
OUT PATIENT CARE SERVICES:
Department Days Timing Window No.
ANC clinic Mon to Sat 12 pm - 4pm Old Building
Anti Rabies vaccine Mon to Sun 8am — 9am 1%t Floor, New
Building
Audiology and Speech Mon to Sat 8 am - 4 pm Old Building
Therapy
Ayurvedic Mon to Sat 1 pm -3 pm Old Building
Dental Mon to Sat 8 am - 12 pm New Building
Dressing OPD Mon to Sun 24 hours Surgical and
Casualty
Ear - Nose - Throat (ENT) | Mon to Sat 8 am — 12 pm New Building
Family Planning Mon to Sat 8 am — 4 pm 1t Floor, New
Building
Homeopathy Mon to Sat 1 pm -3 pm Old Building
Immunization Mon to Sat 8 am - 12 pm New Building
Injection OPD Mon to Sat 8 am - 12 pm Old Building
Medicine Mon to Sat 8 am - 12 pm | Old Building OPD
Obstetrics & Gynaecology | Mon to Sat 8 am — 12 pm New Building




Blood Bank
Where & When to avail 1I1st floor of New Building for 24 hours.
Contact No.: 6422541, 6422542, and 6422775, (Ext.) 4103, 4106

Ambulance

Who can avail Only for transferring patients

Where & When to avail Attached to Mortuary from 7 am — 11 pm
Fees: Rs.50/- per hour.

Contact No.: 6422541, 542, 775 (Ext) 4524, 4003, 4014, 4100.

Hearse

Where & When to avail Behind New Building from 7 am - 11 pm
Fees: Rs.50/- per hour.

Contact No.: 6422541, 542, 775 (Ext) 4524, 4003, 4014, 4100.

Mortuary*
Fees: Rs.105/- per day
Contact No. : 6422541, 542, 775 (Ext) 4524.

Department Days Timing Window No.
Ophthalmology (Eye) Mon to Sat 8 am - 12 pm New Building
Orthopaedic Mon to Sat 8 am - 12 pm New Building
Paediatrics (Children) Mon to Sat 8 am — 12 pm New Building
Physio & Occupational
Therapy Mon to Sat 8 am — 4 pm Old Building
PNC clinic Mon to Sat 12 pm - 4 pm Old Building
Post Partum Centre Mon to Sat 8 am - 4 pm 1%t Floor
New Building
Psychiatric Mon to Sat 8 am - 12 pm New Building
Respiratory/Chest Mon to Sat 8 am — 12 pm Old Building
Skin & VD Mon to Sat 8 am - 12 pm New Building
Surgery Mon to Sat 8 am - 12 pm | Old building OPD|
Tuberculosis Mon to Sat 8 am - 12 pm Old Building
Investigations Days Timings to Timing
give samples/ to collect Window No.
check up the report
ECG Mon to Sat 8 am - 4 pm OPD hours 33
New Building
X- ray (chest) Mon to Sat 8 am - 4 pm OPD hours 33
New Building
Sonography Mon to Sat 8 am - 4 pm
S. Total cholesterol| Mon to Sat 8 am 8am-11 am OPD 14
S. Triglyceride Mon to Sat 8 am 8am-11 am OPD 14
S. Uric acid Mon to Sat 8 am 8am-11 am OPD 14
Blood sugar Mon to Sun | 24 hours 24 hours Central lab
S. Creatinine Mon to Sat | 8 am - 10 am 4 pm Central lab
Haemoglobin Mon to Sun | 24 hours 24 hours Central lab
Total count \ Mon to Sat | 8 am - 10 am 4 pm at wards Central lab
and next day at
OPD
Differential
count- WBC - - -
Erythrocyte
sedimentation /J| ~ 7~ -7 -7
rate
Blood grouping
patients Mon to Sat 24 hours Blood Bank
Malarial parasite | Mon to Sat 8 am - 10 am Blood Bank

* With application and minimum 3 days limit.

Other Services:

0  Grievance redressal system is present

0  Benefits for the poor:

Monetary concessions are available in the form of funds given
either from the hospital’s Poor Box Charity fund, voluntary do-
nors, or from private and charitable trusts with the discretion of
the Community Development Officer.

0 DILAASA: One stop Crisis center for women, which provides so-
cial and psychological support to women.



B.G. KHERWADI MATERNITY HOME
(Kherwadi Maternity Home)
Opposite Ram Mandir, Kherwadi, Bandra (E),
Mumbai- 400 051

Phone: 6424147

Landmark: Opposite Ram Mandir

Nearest Railway Station: Bandra

BEST Busses approaching : 2, 314, 40, 700, 35, 37 and 39
Beds: Total- 30

Visiting hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Timing Window No.
OPD 1.30 pm-3 pm 6

New Cases/Old/ Referrals 9 am-12 pm 6
Injection 9 am-12 pm 6
Inpatient admission 24 HRS 1st floor

OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
ANC Clinic New: Mon

Old: Wed & Fri| 9am-4pm 6
D&C Tue & Sat 9am-4pm Operation Theatre
Family Planning Mon to Sat 9am-4pm Health Post
Gynaecology Thu 9am-4pm 6
Immunisation Tue & Sat 9am-12.30pm| H.P & Wards
Medical Termination of
Pregnancy Tue & Sat 9am-4 pm Operation Theatre
PNC Clinic Tue 9am-12pm 6

INVESTIGATIONS :

Days : Monday to Saturday
Timing to give samples/check up and collect the report: 10 am-12 pm
Window No.: 7

Haemoglobin

Total count

Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients
Blood grouping — ANC patients
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V.D.R.L.

Blood grouping

Urine albumin (window No. 6)
Urine sugar (window No. 6)
Haemoglobin
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Ambulance
Timings: 9am-5pm

Other Services:
0 Counselling services are available



BHANDUP

0 Differential count - WBC
BHANDUP MUNCIPAL MATERNITY HOME 0 Blood grouping .
(Savitribai Phule Maternity Home) 0 Erythrocy te §ed1mentat10n rate
0 Urine albumin
L.B.S. Road, Bhandup (W) 0 Malarial parasite
Mumbai 400 078 .
0 Urine sugar
0 Blood grouping — patients
Phone: 5601880 0 Haemoglobin
Landmark: Behind Madras Cafe 0 Blood grouping — ANC patients
Nearest Railway Station: Bhandup
BEST Busses approaching : 422, 424,425,398 Ambulance
Beds: Total-60 Timings: 9 am to 4 pm
Visiting hours for patient’s relatives: 4:30 pm - 6:30 pm Fees: Free for maternity home patients and Rs.12/- per hour for outsid-
Case Paper Registration Timing Window No. ecrj"lt act No.: 5601880
OPD 9am~- 1 pm
New Cases/ Old Cases/ Injection 27
Inpatient admission 24 hrs
OUT PATIENT CARE SERVICES:
Department Days Timing Window No.
ANC Clinic Mon to Wed 9:30am- 4 pm Ground Floor
Fri 23, 24
D&C Mon & Wed & Thu | 9:30am- 12:30 pm| 1t Floor (23)
& Sat
Family Planning Mon to Sun 9:30am- 4 pm 1st Floor (23)
Services
Gynaecology Mon & Wed & 9:30am-12:30 pm |15t Floor (23)
Thu & Sat
Medical Termination | Mon & Wed & 9:30am- 12:30 pm| 1%t Floor (23)
of Pregnancy Thu & Sat
Paediatrics (Children) Mon to Sun 9:30am- 4 pm 1<t floor (26)
PNC Clinic Mon to Sun 9:30am- 4 pm 1t Floor (26)
INVESTIGATIONS

Days : Monday to Sunday
Timing to give samples/check up and collect the report: 9 am — 4 pm
Window No.: 22

0 Haemoglobin

0 Rh antibody tests
0 Total count

0 V.D.R.L.



BORIVALI

HARILAL BHAGWATI MUNICIPAL GENERAL HOSPITAL
(Bhagwati Hospital)
S.V.P. Road, Borivli (W),
Mumbai -400 103

Phone: 8932461, Fax: 8933740
Nearest Railway Station: Borivli
BEST Busses approaching: 210,203,206,295,240,270,207
Beds: Males: 195, Females: 170, Total: 365
Visiting Hours for Patients relatives: 4:30 pm - 6:30 pm

Intensive Care Unit’s : Pediatric, Neonatal, Medical, Burns, Surgical

Case Paper Registration Timing Window No.

OPD

New/ Old/ Referral 8 am - 11:30 am 3

Inpatient 24 Hours 14
OUT PATIENT CARE SERVICES

Department Days Timing IWindow No.
ANC clinic Mon & Tue 12.30 pm-1.30 pm 8
Anti Rabies Vaccine Mon to Sat 7 am-8 am 14
Ayurvedic Mon & Thu 12.30 pm-2.30 pm 6
De addiction Tue 12.30 pm-2.30 pm 6
Dental (Teeth) Mon to Sat 12.30 pm-1.30 pm 21
Dressing OPD Mon to Sat 8 am-12 pm 10
Ear. Nose. Throat (ENT) | Tue & Thu & Sat|8 am- 11.30 am 22
Family Planning Mon to Sat 9 am - 3 pm 5
Homeopathy Mon & Thu 12.30 pm-2.30 pm
Immunization Mon to Sat 8 am- 11.30 am 23
Injection OPD Mon to Sat 8 am- 12 pm 12
Medical Termination of

Pregnancy Mon to Sat 8 am - 11.30 pm

Medicine Mon to Sat 8 am- 11.30 am

Obstetrics & Gynaecology | Mon & Thu & Sat|12.30pm-1.30 pm

8 am-11.30 pm 8
Blood Bank Mon to Sat 9 am- 4 pm 1
Ophthalmology (Eye) Mon & Wed & Fri[8 am- 11.30 am 20
Orthopaedic Mon to Sat 8 am- 11.30 am 13
11

Department Days Timing Window No.
Paediatrics (children) Mon to Sat 8 am- 11.30 am 23
Physio Therapy, Mon to Sat 9 am - 3 pm 18
Occupational Therapy

Speech Therapy

PNC clinic Mon to Sat 8 am- 11.30 am 8
Psychiatry Mon to Fri 8 am- 11.30 am 21
School Clinic/Pediatric Mon to Sat 8 am- 12 pm

OPD 2 pm- 4 pm 23
Surgery Mon to Sat 8 am- 11.30 am 7
Tuberculosis Mon to Sat 8 am- 11.30 am
Investigations Timing to give | Timing Window No.

samples / to collect
check up the report

ECG 24 hrs 24 hrs 11
X-ray (chest) 24 hrs 24 hrs 17
Sonography 24 hrs 24 hrs 16

S. Total cholesterol 8am-11.30am Same day 15

S. Triglyceride 8am-11.30am Same day 15
Blood sugar 24 hrs 24 hrs 15

S. Creatinine 8am-11.30 am Same day 15
Haemoglobin 24 hrs Next day Blood Bank
Total count 8 am Next day 15
Differential count-WBC 8 am Next day 15
Erythrocyte 8 am Next day 15
sedimentation rate

Malarial parasite 8 am Next day 15.
Gynaecological cytology 8am to 4pm after 3 days

Urine sugar 8am to 11.30am| Next day 15

HIV testing 9am to 4pm Same day Micro Lab

Blood Bank

Who can avail : Patients admitted in the hospital for transfusion and

private hospital patients

How to avail: With proper requisition/replacement/Donor card.
Where & When to avail: Near A.M.O Quarters for 24 hours

Fees: Replacement + Rs 350/ - processing charge
Contact No. : 8932461 (Ext. 105 when donor cards are available)
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Ambulance

Who can avail : Patients admitted in the hospital requiring investiga-
tions like C.T.Scan and for transfers to other hospitals

How to avail : By contacting Senior Medical Officer/ Medical Officer on
duty

Where & When to avail: Casualty OPD no. 14 for 24 Hours

Fees: Rs.12/- per hour

Contact No. : 8932461

Hearse

Where & When to avail: Mortuary Room No. 50 for 24 hours
Fees: Rs. 50/- per hour
Contact No: 8932461

Mortuary

Fees: Rs.150/- per day for outside dead bodies.
Contact No. : 8932461

Other Services:

0  Grievance redressal system: Patients can drop their complaints
in the Complaint Box in front of the Casualty. They can also ap-
proach Senior Records Officer/ Medical Records Officer No 32
(Between 8 am-4 pm) and on duty Assistant Medical Officer (Be-
tween 4 pm - 8 am) for their complaints.

0  Benefits for poor patients:

r  Monetary concessions: Superior officer authorized to give
20% concession to needy patients.

r  The Community Development Officers help the poor patients
in mobilizing donors by contacting the local operators/M.L.A./
non-governmental organizations, private trusts/poor box
charity fund of the Hospital or Companies in the area.

0  Priority for Patients outside Mumbai: Patients from out-side
Mumbai are given priority for Indoor admission.
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MUNICIPAL CENTENARY GENERAL HOSPITAL
Kandivali (W), C/o Municipal Kasturba Maternity Home
Kasturba X Road No. 2, Borivali (E)

Mumbai - 400 066

Phone: 8050882

Nearest Railway Station: Borivali

BEST Busses approaching: 293, 299

Beds: Males: 40, Females: 85, Total: 125

Visiting Hours for patient’s relatives: 4:30 pm - 6:30 pm

Case Paper Registration Timing Window No.
OPD New / Old 8 am - 11:30 am
Referral / Inpatient 24 Hours } R. No 1

OUT PATIENT CARE SERVICES

Department Days Timing Window No.
ANC clinic Mon to Fri 12:30 pm - 3 pm R. No. 18
Anti Rabies Vaccine Mon to Sat 7 am — 8 am R. No. 6
Dressing OPD Mon to Sat 8 am — 4 pm
Family planning Mon to Sat 9 am - 4 pm 1st Floor
Homeopathy Sat 12:30 pm — 4 pm R. No. 6
Immunization Mon to Fri 8 am - 11:30 pm R. No. 7
Injection OPD Mon to Sat 8 am — 4 pm R. No. 7
Medicine Mon to Sat 8 am - 11:30 pm R. No. 12
Obstetrics & Mon to Sat 8 am - 11:30 pm
Gynaecology 12:30 pm — 3 pm R. No. 18
Paediatrics (children) Mon to Sat 8 am — 11:30 pm R. No. 6
Surgery Mon & Wed 8 am - 11:30 pm R. No. 13
& Fri
Tuberculosis Mon to Sat 9 am - 4 pm R.No 1
INVESTIGATIONS:

0 EcG Days : Monday to Saturday

Timings to give samples/check up: 8 am - 4 pm
0 X- ray (chest) Window number: 19
0 Sonography Days : Tuesday to Friday

Timings to give samples/check up: 1 pm - 4 pm

Window number: 19
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S. Total cholesterol
S. HDL cholesterol
S. Triglyceride

S. Uric acid

Blood sugar

SMT. BHANSALI KESHARBAI CHHABILDAS LALUBHAI
MUNICIPAL MATERNITY HOME
(Borivli Maternity Home)

Opposite Jaya Talkies, S.V. Road, Borivli (W)
Days : Monday to Saturday Mumbai — 400 092

S. Creatinine Timings to give samples/check up:

8am-11 am
Window No. : 18

Haemoglobin

Phone: 8052235

Nearest Railway Station: Borivali

BEST Busses approaching: 210, 202,707

Beds: Total: 40

Visiting Hours for patient’s relatives: 4:30 pm.— 6:30 pm

Total count

Differential count- WBC
Erythrocyte sedimentation rate
Blood grouping patients
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Urine sugar

Case Paper Registration Timing Window No.
Other S . OPD 9am-2.30pm 4
er Services
New Cases/Old Cases/Injection OPD 9am-2.30pm 4
0  Food for Patients is available from 11am — 7pm )
Dressing/ Referral Cases/ 24 hours 1t floor
Inpatient admission

Note: No charges for case paper registration of Old Cases, Injection OPD,
Dressing OPD, Referral cases and Inpatient admission

OUT PATIENT CARE SERVICES:

15

Department Days Timing Window No.
ANC Clinic New: Wed & Fri 1pm-3pm Ground Floor
Old: Tue & Thu Room No: 3
Counselling Mon to Sat 9am-4pm 1st Floor PPC
Family Planning Mon to Sat 9am-4pm Ground floor
Gynaecology Tue to Sat 10am-12pm 1¢t Floor,
Room No. 1
Immunisation* Tue 10am-12pm Room No. 2
Medical Termination| Tue to Sat 1lam-1: 30pm 1st Floor,
of Pregnancy Operation Theatre
Paediatrics Mon to Sat 10am-12pm 1st Floor,
(Children) Room No. 7
PNC Clinic Mon 1pm-3pm Ground Floor
Room No.3
Post Partum Center | Mon to Sat 9am-4pm 1st Floor,
(PPC) Room No. 7

* Zero Doses, Polio & BCG on Monday & Thursday.
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INVESTIGATIONS

Days : Monday to Saturday

Timings to Give Samples/Check up and collect the report: 9 am — 4 pm
Window No: Ground Floor, Room No 1

Sonography

Haemoglobin

Total count

Differential count - WBC
Erythrocyte sedimentation rate
Blood grouping — patients
Blood grouping — ANC patients
E-matching

Rh antibody tests

V.D.R.L.

Blood grouping

Urine albumin

Urine sugar
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Haemoglobin

Ambulance

Timings: 9am-5pm
Fees: Nil

Contact No. : 8052235
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CHEMBUR

DIVALIBEN MOHANLAL MEHTA
MUNICIPAL GENERAL HOSPITAL

(MAA Hospital)
Chembur, Mumbai — 400 071

Phone: 5220333/334

Landmark: Postal colony / Fine Arts / Chembur Phatak

Nearest Railway Station: Chembur
BEST Busses approaching: 382, 381, 371, 374, 403
Beds: Males: 30, Females: 24, Total: 74
Visiting Hours for patient’s relatives: 4:30 pm - 6:00 pm

Case Paper Registration

Timing

Window No.

OPD
New/ Old/ Referral

8 am - 4 pm

Inpatient Admission

24 Hours

Registration Department

OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
Anti Rabies Vaccine Mon to Sat 7am- 8pm
Ayurvedic Mon & Wed & Fri| 1 pm — 4 pm OPD 18
Counselling Mon to Sat OLD OPD 5
Dressing OPD Mon to Sat 7am- 12pm
Ear - Nose - Throat (ENT)| Tue & Fri 1 pm - 4 pm OPD 4
Homeopathy Mon & Wed & Fri| 1 pm — 4 pm OPD 18
Immunization Mon to Sat 7am- 12pm New Building
Injection OPD Mon to Sat 7am- 8pm New Building
Medical Termination of | Mon & Wed As per New Building
Pregnancy appointment
Medicine Mon to Sat 8 am - 12 pm

1 pm -4 pm OPD 5
Obstetrics & Gynaecology| Tue & Fri 8 am - 12 pm OPD 2/ 14
Ophthalmology (Eye) Mon to Sat 8 am - 12 pm

1 pm -4 pm OPD 3
Paediatrics (children) Mon to Sat 8am - 4pm OPD 18
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Department Days Timing Window No.
Skin & VD Mon to Sat 8am — 4pm OPD 15
Surgery Mon to Sat 8 am - 12 pm OPD 4
1 pm -4 pm
Tuberculosis Mon to Sat 8 am - 12 pm OPD 17
1 pm -4 pm
Ambulance

Timings: 24 hours
Fees / Charges: Nil
Contact No. : 5220333/ 34

Hearse

Timings: 24 hours
Fees: Rs. 50/- per hour
Contact No: 5220333/334

Other Services:

0

Grievance redressal system: Complaints can be dropped in the
complaint box or can be communicated orally to the CMO (Chief
medical Officer) or to the AMO (Assistant Medical officer) on duty.

Disabled & senior citizens don’t have to stand in queue for pa-
per issue

Monetary concessions are available and such cases are directed
to the Medical Social officer
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BYCULLA

J.J HOSPITAL
Byculla, Mumbai - 400 008

Phone: 3769855
Nearest Railway Station: Central: Byculla

Main: Sandhurst Road & Masjid

BEST Busses approaching: 7 1td, 9, 1, 5, 2Ltd.
Beds: Total: 1352
Visiting Hours for patient’s relatives: 4 pm — 6 pm

OUT PATIENT CARE SERVICES :

Departments

0
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Cardio Vascular Thorasic
Cardiology

Chest and Tuberculosis
E.N.T

Medicine

Nephrology

Neurology

Obstetrics & Gynaecology
Ophthalmology (Eye)
Orthopaedic

Paediatric (children)
Paediatric Surgery
Pathology

Plastic Surgery
Psychiatric (Mental Health)
Skin & V.D

Surgery

Urology

Note: J. J hospital did not responded to the questionnaire and the source

of the above information is: Performance Budget 2001-2002, Medical
Education & Drugs Department, Government of Maharashtra.
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DADAR

HAJI MOHAMMED HAJI SADU SIDDIQUI
MUNICIPAL MATERNITY HOME

(Prabhadevi Maternity Hospital)
(Savarkar Marg Maternity Hospital)

Prabhadevi
Mumbai- 400 025

Phone: 4224646
Landmark: Next to Gammone House, Opposite Aakar Murti Shop
Nearest Railway Station: Dadar

BEST Busses approaching: 88, 171, 363, 83, 64, 35, 33, 62, 385.

Beds: Total - 35
Visiting hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Days /Timing

OPD 1.30 pm to 4 pm

New Cases Tue & Fri / 1.30 pm to 4.00 pm
Old Cases Wed & Sat / 1.30 to 4.00 pm
Injection 9.00 am to 11.30 am

Dressing 1.30 pm to 4.00 pm

Referral cases During Emergency

Inpatient Admission 24 hrs.

* Rs 500/ - is charged for major operations, Rs 200/ - for D&C

OUT PATIENT CARE SERVICES:
Window No. : OPD

Department Days Timing
PNC Clinic Tue 1 pm- 3 pm
Post Partum Center Mon to Sun 10 pm - 12 am
INVESTIGATIONS:
Days : Monday to Saturday
Sonography Timing to give samples /check up:
Haemoglobin l1lam to 2pm

Total count

Differential count - WBC

Erythrocyte sedimentation
rate

R I s [ e

Timings to collect the report:
1:30 pm - 4:00 pm
Window No: U.S.G. ROOM
(Sonography & Hemoglobin)

Laboratory
0 Malarial parasite Timing to give samples/check up:
0 Blood grouping — patients 9 am to 5pm
0 Blood grouping — ANC patients Timings to collect the report:
0 V.D.R.L. 1:30 pm — 4:00pm
0 Blood grouping Window No: laboratory
0 Urine albumin
0 Urine sugar
0 Haemoglobin
Ambulance

Timings: 9.00 am to 5.00 pm
Fees / Charges: Nil
Contact No. : 4224646

Other Services:

Department Days Timing

ANC Clinic Mon to Sun 9 am -12 pm
Counselling Mon to Sun 9 am -12 pm
D&C Mon & Wed & Fri 8 am onwards
Family Planning Mon to Sun 12 pm - 3 pm
Gynaecology Mon & Thu 1 pm - 3 pm
Immunisation Tue & Thu 9 am -12 pm

Medical Termination
of Pregnancy

Mon & Wed & Fri

8 am onwards

Paediatrics (Children)

Mon to Sun

10 am - 3 pm

21

0 The hospital provides facilities for the stay of patient’s relative
who come from far away places. There are also cheap & reason-
able places for the relatives to stay in a place opposite the hospi-
tal.

Monetary concessions available for every poor patients

Patients from outside Mumbai get priority reservations regard-
ing their staying facilities

0  The milk centre is conducted for the severe anemic ANC/PNC
and under five year children for poor patients.
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FORT

BMC’S ATMASINGH JESSASINGH BANKEBIHARI
EAR-NOSE-THROAT HOSPITAL
(Municipal E.N.T. Hospital)

7, Dadhichi Marg, Hutatma Chowk
Mumbai- 400 001

0 Erythrocyte Timings to collect the report:
sedimentation rate 8 am- 12 pm

Window No. : 8

Phone: 2042526/2043322

Landmark: Opposite VSNL Building, Fashion Street

Nearest Railway Station: Western Railway: Churchgate
Central Railway: Chatrapati Shivaji

Terminus (V.T.)

BEST Busses approaching: 90, 7, 22, 43, 1,132.

Beds: Males: 55, Females: 45, Total: 100

Visiting Hours: 4:30 pm - 6:30 pm

Case Paper Registration Timing Window No.
OPD 8 am - 12:30 pm 3
New/ Old/ Referral 7 am — 10:30 am 1
Inpatient admission 24 Hours 1

* Surgery charges: Rs 200/- to Rs 500/ - according to the surgeries.

OUT PATIENT CARE SERVICES

Department Days Timing Window No.

Audiology & Speech Therapy| Mon to Sat | 8 am - 3 pm 10

Ear - Nose - Throat (ENT) Mon to Sat | 8 am- 12.30 pm 3

INVESTIGATIONS
0 X- ray (chest) Days: Monday to Saturday
0 Blood sugar Timings to give samples/check up:
0 S. Creatinine 8 am - 3 am
Timings to collect the report:
8am- 11 am
Window No. : 9

0 Haemoglobin Days : Monday to Saturday
0 Total count Timings to give samples/ check up:
0 Differential count-WBC 8 am- 10 am

23

Other Services:

O

Grievance redressal system: Patients can drop their complaints
in the complaint box in the OPD or register their complaints in the
complain book and also contact the administrative officer on duty

Cheap and reasonable places are available for the relatives to
stay near your hospital

Monetary concessions are available for BUC employees and poor
patients by approaching the Medical Social Worker / Community
Development Officer.

The Social Worker interview’s the patients and then the conces-
sion is sanctioned by Community Development Officer, Medical
Officer /Assistant Medical Officer for patients who require sur-
gery/radiological investigations. The patients have to provide
their ration card and details of family income for the same.

Priority reservations for patients from outside Mumbai: Appoint-
ments for investigations/ surgery are avoided & patients are pro-
vided treatment/surgery as early as possible.
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Department Days Timing Window No
GHATKOPAR -
Orthopaedic Mon to Sat | 8am - 11lam OPD - 21
SETH V. C. GANDHI & M. A. VORA MUNICIPAL Paediatrics (Children) Mon to Sat | 8am - 11lam OPD - 17
GENERAL HOSPITAL Physio Therapy (PT)/
(Rajawadi Hospital) Occupational Therapy (OT) Mon to Sat | 8am - 4 pm | PT-50 & OT 57
Ghatkopar PNC clinic Mon to Thu| 9 am- 12 am OPD 14
Mumbai - 400 077 Post Partum Centre Mon to Sat | 9am - 4pm | OPD NO. 14-A
Psychiatry Mon to Sat | 8am - 1lam OPD - 13-A
Phone: 5094149/50/51/52/53 Skin & VD Mon to Sat | 8am - 11lam OPD - 18
Landmark: Near Somaiya C(?llege ) ] Social Service Mon to Sat | 8am — 4 pm OPD - 4A
Nearest Railway StathTl: Vidhya Vihar Station, Ghatkopar Surgery Mon to Sat | 8am -11lam oPD _ 7
BEST Busses approaching: 385 Tab Tosi Mon to Sat | 8 T OPD NO. 16
Beds: Males: 194, Females: 300, Children: 76, Total : 570 ubercuiosis on tosa am - 1tam )

Visiting Hours for Patient’s relatives: 4:30 pm — 6:30 pm
Intensive Care Unit’s: Cardiac, Pediatric, Medical, Burns, Surgical Blood Bank

(MICU / ICCU Unit) Who can avail: All o
Procedure: An application card to be filled up

When to avail: Sam to 11am / 12pm to 2.30pm

Case Paper Registration Timing Window No. .
Fees: Nil
OPD Contact No. : 5094149/50/51/52/53 (extn. 381)
New/OLD /Referral /Inpatient 8 am — 4 pm 3
Ambulance*
OUT PATIENT CARE SERVICES Who can ava.il: Only for the indoor patients
When to avail 24 hours.
Department Days Timing Window No Fees: Nil
. Contact No. : 5094149/50/51/52/53.
ANC clinic Mon to Sun) 12.30pm to 2pm OPD - 14 *Note: The ambulance is given to non-hospital patients only with the
Anti Rabies Vaccine Mon to Sat |7 am- 8 am OPD - 40 permission of the DEAN
Audlolog.y & Speech Therapy | Mon to Sat |8am -12pm Second Floor Hearse
Ayurvedic Mon to Sat |1 pm to 3 pm OPD - 12A Who can avail: All but first priority is for hospital’s patients.
Counselling Mon to Sat |9am - 4pm OPD - 4A When to avail 24 hrs.
Dental (Teeth) Mon to Sat [8am - 1lam OPD -8 Fees: Rs 50/~ per hour (within Mumbai)
- Contact No. : 5094149/50/51/52/53
Dressing OPD Mon to Sat |24 hrs. OPD - 40 Ear.
Nose. Throat(ENT) Mon to Sat |8am - 1lam OPD -4 Mortuary . . .
0 ™ 3 o 5 Fees: Rs 105/- per day for outsiders and free of cost for indoor patients.
Homeopathy Mon to Thu| 1pm to 3 pm PD — 124 Contact No. : 5094149/50/51/52/53
Immunization Mon to Sat |8 am to 11 am |OPD -40,21 & 7 .
ootion OPD v satls 2 OPD _ 17 Other Services:
njection on to Sat |8am to 2 pm _ 0  Grievance redressal system: Oral Complaints can be lodged with
Medicine Mon to Sat [8am - 1lam OPD - 13 the Medical Officer in OPD-30
Obstetrics & Gynaecology Mon to Sat |8am - 11lam OPD - 14 0 Senior citizens don’t have to stand in queue for paper
Ophthalmology Mon & 0 Monetary concessions can be availed by contacting the Social
(Eye) Wed & Fri [8am - 1lam OPD - 11 Worker
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SANT MUKTHABAI GENERAL HOSPITAL

(Barve Nagar Hospital)

Barve Nagar, Ghatkopar (W)
Mumbai 400 086

INVESTIGATIONS:

Phone: 6151506, 6182081 and 83
Nearest Railway Station: Ghatkopar
BEST Busses approaching: 389, 325

Beds: Males: 20, Females: 60, Total: 104

Visiting Hours for patient’s relatives: 4:30 pm - 6:30 pm
Intensive Care Units: Pediatric, Medical and Surgical

0 ECG
0 X - ray (chest)

Days : Monday to Saturday
Timings to give samples/check up &
Timings to collect the report
8 am - 4 pm
Window No. : 14 (ECG), 7 (X- RAY)

S. Total cholesterol

S. HDL cholesterol

S. Triglyceride

S. Uric acid

Blood sugar

S. Creatinine
Haemoglobin

Total count

Differential count- WBC
Erythrocyte
sedimentation rate
Blood grouping patients

OO oo ooooonod

O

0 Urine sugar

Case Paper Registration Timing Window No.

OPD 8 am- 4 pm

New/ Old/ Referral 8 am- 4 pm R. No 4

Inpatient Admission 24 Hours
OUT PATIENT CARE SERVICES

Department Days Timing Window

No.

ANC clinic Tue & Thu& Sat 1 pm - 3pm 8
Anti Rabies Vaccine Mon to Sun 7 am - 8 am 8
Ayurvedic Tue & Thu 1 pm - 3 pm 4
Dressing OPD Mon to Sun 8 am - 10:30 am 6
Ear - Nose - Throat (ENT) | Tue & Thu 1 pm - 3 pm 6
Family planning Mon to Sat 9 am - 5 pm 12
Immunization Tue & Thu& Sat 8 am — 10:30 am 4
Injection OPD Mon to Sat 8 am - 12 am 10
Medical Termination of

Pregnancy Mon to Sat 8 am - 4 pm 17
Medicine Mon to Sat 9:30am-12:30pm 3
Obstetrics & Gynaecology |[Mon & Wed & Fri | 9:30am-12:30pm 6
Ophthalmology (Eye) Wed & Fri 1:30pm-3:30pm 6
Orthopaedic Mon & Thu 9:30am-12:30pm 14
Paediatrics (children) Mon to Sat 9:30am-12:30pm 4
PNC clinic Mon to Sat 1 pm -3 pm 17
Post Partum Centre Mon to Sat 9 am- 5 pm Basement
Surgery Tue & Thu& Sat 8 am - 12 pm 6
Tuberculosis Mon to Sat 9 am- 5 pm Basement
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Days : Monday to Saturday
Timings to give samples/check up:

8 am - 10 pm
Timings to collect the report:
8am- 11 pm

Window No. : 11

Ambulance
Fees: Rs 25/- per hour
Contact No. : 5153771

Other Services:

0 Grievance Redressal: Patients can contact the Senior
Medical Officer or the Chief Medical Officer with their

complaints.

0  Municipal employees and their dependents & school
children are treated free
0  Food for indoor patients is provided
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GOREGAON

GOREGAON MUNICIPAL MATERNITY HOME
Station Road, Goregaon (W)
Mumbai - 400 062

Phone: 8722460

Landmark: Near Nalanda Shopping Centre
Nearest Railway Station: Goregaon

BEST Busses approaching: 374, 384

Beds: Total- 40

Visiting hours for patients relatives : 4.30 pm to 6.30 pm

Case Paper Registration | Days / Timing Window No.
OPD - New & Old Cases Upto 12.30 pm OPD Room
Injection Tue & Fri / 10am to 12.30 pm OPD Room
OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
ANC Clinic Mon & Wed & Thu| 1.30 pm OPD
D&C Mon & Fri & Sat 10am - 12.30pm | Operation Theatre
Family Planning Mon to Sat 9 am - Spm Ground Floor
Gynaecology Tue 12.30 pm OPD
Immunisation Sat 10 am to 12 am OPD

Medical Termination
of Pregnancy

Mon & Wed & Fri

10 am 12.30 pm

Operation Theatre

Paediatrics (Children)| Fri 9 am 4 pm PPC Room
PNC Clinic Fri 1.30 pm OPD
Post Partum Center |Mon to Sat 9 am - 5 pm Ground Floor

INVESTIGATIONS:

Days : Monday to Saturday
Timing to give samples / check up and Timings to collect the
report: 9 am to 4 pm

Window No.: Pathology Laboratory

0 Sonography is available on Tuesday and Saturday from 10 am
to 12.30am in the USG Room

Haemoglobin

Total count

29

Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients
Blood grouping — ANC patients
Rh antibody tests

V.D.R.L.

Blood grouping

Urine albumin

Urine sugar

s R s Y s Y s Y s Y s Y s N s Y s N s Y s

Haemoglobin

Ambulance:
Contact No. : 8722460

Other services:
0 Counseling services are available
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GOVANDI Department Days Timing Window No.

Psychiatry Mon to Sat 8am-11: 30 am | OPD No. 9
SHATABDI .HOSPITAL . Surgery Tue & Thu & Sat 8am-11: 30am | OPD No. 20
Vaman Tukaram Patil Marg, Govandi (E),
Mumbai- 400 088 Ambulance
Who can avail : Only for indoor patient
Phone: 5564069-70-71 Timings; 24 hours
Landmark: Near Dukes Company Fees: Nil
Nearest Railway Station: Govandi, Chembur Contact No. : 5564069
BEST Busses approaching: 352, 356, 375, 523, 371, 374 and 376
Beds: Males: 180, Females: 30, Total: 210 Mortuary
Visiting Hours for patient’s relatives: 4: 30 pm — 6:30 pm Fees: Nil
*Intensive Care Unit’s: Cardiac, Pediatric, Neuro, Medical, Burns, Contact No. : 5564069
Surgical

* (All these services are combined in one ICU) Other Services:

0 Grievance redressal system: Patients can drop their complaints

Case Paper Registration Timings Window No. in the Complaint Box
OPD 0 Disabled & Senior Citizens don’t have to stand in queue
New/ Referral 8 am - 11:30 am R.No 1

Old Cases R. No. 3

1:30 pm - 3 pm

Inpatient Admission R. No 2
OUT PATIENT CARE SERVICES

Department Days Timing Window No.

ANC clinic Mon & Wed & Fri 8am - 9 am 17

Anti rabies Vaccine Mon to Sat 8am - 10am 20

Counselling Mon to Sat 8am — 3pm 26

De addiction Fri 11.30 am 24 Floor

Dressing OPD Mon to Sat 24 hrs. 32

Ear. Nose. Throat (ENT)| Tue &Thu & Sat 8am-11: 30am | OPD No. 14

Immunization Mon to Sat 8am - 9 am 17

Injection OPD Mon to Sat 7am- 3pm 385

Medicine Mon to Sat 8am-11: 30 am | OPD No. 4

Obstetrics & Mon & Wed & Fri 8am-11: 30 am | OPD No. 17

Gynaecology

Ophthalmology (Eye) Mon & Wed & Fri 8am-11: 30am | OPD No. 18

Orthopaedic Mon & Wed & Fri 8am-11: 30 am | OPD No. 20

Paediatrics (Children) | Mon to Sat 8am-11: 30am OPD No. 6

PNC clinic Mon & Wed & Fri 8am-11: 30am 17
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DEONAR MATERNITY HOME GRANT ROAD

PPC Building, D&‘maa Murj}lggpoai BCOIOHY» Govandi MUNICIPAL EYE HOSPITAL, KAMATHIPURA
umbat - Maulana Shaukat Ali Road, Opposite Durgadevi Garden
Kamathipura
Phone: 5563396 Mumbai- 400 008
Landmark: Deonar Colony Bus Stop
Nearest Railway Station: Govandi
BEST Busses approaching: 380, 375, 376, 357 Phone: 3082632, 3096361
Visiting hours for patient’s relatives: 4 pm - 6 pm Landmark: Near Anjuman Ismail College, Kamathipura
Beds: Total: 22 Nearest railway station: Grant Road
Case Paper Registration Timing Days BEST Busses approaching: 8Ltd, 6Ltd.
- Beds: Males: 40, Females: 40, Total: 80
New Cases 9 am-3pm Mon & Wed & Fri Visiting Hours for patient’s relatives: 4:30 pm - 6:30 pm
Old Cases 9 am-3pm Tue & Thu
Injection 9 am-12pm Mon to Sun OUT PATIENT CARE SERVICES
Referral cases 24 Hrs Mon to Sun Department Days Timing Window No.
Inpatient admission 24 Hours Mon to Sun Ophthalmology Mon - Sat 8 am- 12 pm R.NO 4
OUT PATIENT CARE SERVICES: INVESTIGATIONS:
Deaprtment Days Timing Window No. 0 Blood Sugar Days : Monday to Saturday
ANC Clinic Mon & Wed & Fri 9am-3pm 1 0 Heaemoglobin Timings to give samples/ check up:
PNC Clinic Sat 9:30am-12.30pm 0 Total count 8 am - 12 pm
Mon to Sun 1 pm -2 pm 1 0 Differential Count - WBC Timings to collect the report: 3 pm
(Incase of emergency) 0 Erythrocyte Sedimentation Window No. 50
Immunisation |Tue & Thu 9to 12 am Ward 1 Rate
Counselling Mon to Sat 9 am-3 pm Medical Officer’s .
office Other Services:

INVESTIGATIONS: 0 geneﬁ;§ for potc;lr pqtlents: foorl Patients are given concessions
Days : Monday to Saturday epending on their income level.
Timing to give samples/check up: 9am to 3pm 0 Cheap / reasonable places for the relatives to stay near the hos-

Timings to collect the report: After 12.30pm
Window No. : Laboratory

Haemoglobin

Blood grouping — patients

Blood grouping — ANC patients
V.D.R.L.

Blood grouping

Urine albumin

0  Haemoglobin

pital: GadgeBaba Dharmasala (near J.J. Hospital

Oooooood

Ambulance:

Timings: 24 hours

Fees: As per the rules and regulations of B.M.C
Contact No. : 5563396

Other Services:
0  The grievance redressal system can be availed by contacting the MO.
IC & Sister I/C
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SURYAKANT WAGAL MATERNITY HOME

(Zaobawadi Maternity Home)
Thakurdwar, Girgaon
Mumbai - 400 002

Phone: 2066089

Landmark: Near Zaobawadi Rammandir
Nearest Railway Station: Charni Road

BEST Busses approaching : 66, 61, 65, 69, 103

Beds: Total - 16

Visiting hours for patient’s relatives: 4:30 pm - 6:30 pm

Case paper Registration Timing Window No.

OPD

New/Old 1 pm- 3 pm 3t Floor

Injection 9am - 12 pm 3 Floor

Inpatient 24 hours 5t Floor

OUT PATIENT CARE SERVICES

Window No: 3™ Floor

Department Days Timing

ANC Clinic Old: Mon & Wed 1 pm-4pm
New : Tue & Thu 1 pm- 3 pm

Immunisation Tue &Thu & Sat 9 pm- 4 pm

Gynaecology Thu & Sat 1 pm- 3 pm

D&C Tue & Sat 10 am - 12 pm

Paediatrics (Children) Wed & Fri 9 am- 4 pm

Medical Termination of

Pregnancy Tue & Sat 9 am- 4 pm

PNC Clinic Thu & Sat 1 pm- 3 pm

Post Partum Centre Mon & Sat 9 am- 4 pm

Family Planning Mon to Sat 9 am- 4 pm

INVESTIGATIONS

Days : Monday to Saturday
Timing to give samples / check up and Timings to collect the

report: 9 am to 4 pm
Window No. : 3 Floor

Haemoglobin
Total count

e e R o

Differential count - WBC
Erythrocyte sedimentation rate

35

Malarial parasite

Blood grouping — patients
Blood grouping — ANC patients
E-matching

Rh antibody tests

V.D.R.L.

Blood grouping

Urine albumin

s Y e Y s e Y e R s Y e |

Ambulance
Fees : Nil
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JOGESHWARI

OSHIWARA MUNICIPAL MATERNITY HOME
(Gyn/Obs Dept of Dr. R. N. Cooper Hospital)
Oshiwara Dumping Ground, Ajit Glass Lane, S.V. Road

Jogeshwari (W)
Mumbai-400102

Phone: 6781443 / 6790200

Landmark: Ajit Glass Factory, S.V. Road
Nearest Railway Station: Jogeshwari Station

BEST Busses approaching: 12, 4, 201, 202, 253, 256.

Beds: Total: 110

Visiting hours for patient’s relatives: 4pm - 6 pm

Case Paper Registration Timing Window No.
OPD: New Cases/ Old Cases/ 9am-1lam
Injection / Dressing 1
Referral cases 24 hours
Inpatient admission
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
ANC Clinic New Reg:Mon &Tue&Wed|

Old Reg: Thu & Fri & Sat| 1pm-3 pm 4
Counselling Mon to Sun 9am-4pm 12
D&C Mon to Sun in Gynac As per

Appointment 8

Family Planning Mon to Sun 9am-4pm 8
Gynaecology Mon to Sun 9am-12pm 4
Immunisation Mon to Sun 9am-1lam

Medical Termination of

Mon to Sun

Pregnancy (As per the appointment) 8
Paediatrics

(only Neonatology) Mon to Sun 9am-12pm 8
PNC Clinic Mon to Sun 9am-12pm

Post Partum Centre Mon to Sun 9am-12pm 8
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INVESTIGATIONS

Sonography

Haemoglobin

Total count

Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients
Blood grouping — ANC patients
E-matching

Rh antibody tests

V.D.R.L.

Blood grouping

Urine albumin

Urine sugar

Haemoglobin

Hbs. Antigen

Days: Monday to Sunday
Timing to give samples/check up:
9 AM- 3 PM
Window No. : 8

I s I I e e ) e s I s e s ) s e o s s

Days : Monday to Sunday
Samples can be given only by
registered ANC patients
Timing to collect samples/
check up: After 4 days
Window No. : 12

0 HIV testing

Ambulance* :
Timings: 24 hours
Fees / Charges: Nil
Contact No. : 6781443

* This service is not available for outside patients

Other Services:
0 Grievance redressal system: Complaints can be dropped in the
complaint box. The Medical Officer usually attends to grievances
of patients during the rounds.

0 The relatives of patients who are in the post -operative or critical
stage are provided facilities to stay.

0 Monetary concessions are available only for poor patients with
the opinion of the Community Development Officer through Poor
Box Charity Fund.
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KURLA

KHAN BAHADUR BHABHA HOSPITAL
(Kurla Bhabha Hospital)
Old Agra Road, Kurla (W)

Mumbai- 400 070

Phone: 6500241/144

Nearest Railway Station: Kurla
BEST Busses approaching: 374, 22, 341, 327
Beds: Males: 90, Females: 180, Children: 30, Premature: 6, Total: 306
Visiting Hours for patient’s Relatives: 4:30 pm - 6:30 pm

Intensive Care Unit’s: Neonatal

Case Paper Registration Timing Window No.
OPD 8 am - 11:30 am Room No. 1/

Window No. 4
New Cases 8 am - 11:30 am Window No. 2
Old Cases 8 am - 4 pm Window No. 1
Referral 24 Hours Window No. 1
Inpatient Admission 24 Hours Room No.11 /
Window No. 1
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
(Old Building)

ANC clinic Mon to Fri 1pm-3 pm 28
Antirabies Vaccine Mon to Sun 7am- 8am 6
Counselling Mon to Sat 8am-4pm 16
Diabetic OPD Tue 1pm-3 pm 19
Dressing OPD Mon to Sat 8am-12 pm 23
Ear-Nose-Throat (ENT) | Tue & Thu& Sat | 8am -11.30 am Old Bldg
Family Planning Mon to Sat 8am-4pm Old Bldg
Health Post Mon to Sat 8am-4pm Old Bldg
Hypertensive OPD Wed 1pm-3 pm 19
Immunization Mon to Sat 8am-4pm 21
Infertility OPD Thu 1pm-3 pm 28
Injection OPD Mon to Sat 8am-4pm 21
Leprosy Clinic Tue 1pm-3 pm 18
Medical Termination of

Pregnancy Mon to Sat 8am-4pm OPD-28
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Department Days Timing Window No.
(Old Bldg)

Medicine Mon to Sat 8am -11.30 am OPD-19

Obstetrics & Gynaecology| Mon to Sat 8am -11.30 am OPD-28

Ophthalmology (Eye) Mon& Wed& Fri| 8am -11.30 am

Orthopaedic Mon to Sat 8am -11.30 am OPD-22

Paediatrics (Children) Mon to Sat 8am -11.30 am OPD-18

Physio & Occupational

& Speech Therapy Mon to Sat 8am-4pm Old Bldg.

PNC clinic Mon to Fri 1pm-3 pm OPD-28

Post Partum Centre Mon to Sat 8am- 4pm

Skin & VD Mon to Fri 1 pm-3 pm OPD-18

Surgery Mon to Sat 8am -11.30 am OPD-24

Tuberculosis Mon to Sat 8am-11.30

Investigations Days Timings to Timing to Window

give samples/ collect the No.
check up report

ECG Mon to Sun | 24 hours 8 am — 11:30 pm | OLD Building

X- ray (chest) Mon to Sun | 24 hours 8 am — 11:30 pm |OLD Building

Sonography Mon to Sat 8 am-11:30 am | 8 am — 4 pm OPD 28

S. Total cholesterol | Mon to Sat 8 am - 12 pm 10 am - 12 pm OPD 20

S. Triglyceride

S. Uric acid

Blood sugar Mon to Sat 8 am - 12 pm 8 am - 12 pm OPD 20

S. Creatinine

Haemoglobin

Total count Mon to Sat 8 am - 12 pm 10 am - 12 pm OPD 20

Differential

count- WBC Mon to Sat 8 am - 12 pm 10 am - 12 pm PD 20

Erythrocyte

sedimentation rate | Mon to Sat 8 am - 12 pm 10 am - 12 pm OPD 20

Blood grouping

patients Mon to Sat 8 am - 12 pm 10 am - 12 pm OPD 20

Malarial parasite Mon to Sat 8 am - 4 pm 8 am - 4 pm OPD 36

HIV testing

(Only sample Room No.

collection) Mon to Thu | 8 am — 10 am 9 am - 12 pm 16/ 36
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Blood Bank

Who can avail: For Indoor and Outdoor Patient

Where & When to avail : Bhabha Hospital Campus from 9.00 am -
4.00 pm

Fees: Nil

Contact No. : 6500241

Ambulance

Who can avail: Indoor & Casualty Patients, OPD Patients referred to
Central Hospital.

Where & When to avail Bhabha Hospital Campus for 24 hrs
Fees: Free of cost if transferred to and from municipal hospital

& Rs.50/ per hour. for paid call

Contact No. : 6503145

Mortuary

Fees: free for hospital patients & Rs.105/-day for other than hospital
patients
Contact No: 6503145

Other Services:
0 There is a grievance redressal committee in the hospital

0 Cheap / reasonable places are available for the relatives to stay
near your hospital

0 Monetary concessions: Concession are given to municipal
employees & their relatives, poor and needy patients and
patient brought by the Police

0  Extra Special Units: a) Infertility OPD b) Hypertensive OPD
c) Diabetic OPD
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CHUNABHATTI MUNIC

IPAL MATERNITY HOME

V.N. Purav Marg, Chhunabhatti, Kurla (E), Mumbai-22

Phone: 5222658

Nearest Railway Station: Chunabhatti

BEST Busses approaching : 371
Beds: Total- 20

, 353

Visiting Hours for patient’s Relatives: 4:30 pm - 6:30 pm

ANC patients

Case Paper Registration Days/Timing Window No.
OPD 9 am-12:30 pm
New Cases Mon/ 9 am-12:30 pm 4
Old Cases/ Injection/ Dressing/ Wed, Fri/
Referral cases/ Inpatient admission | 9 am-12:30 pm
OUT PATIENT CARE SERVICES:
Department Days Timing Window No.
ANC Clinic New: Mon Ground Floor
Old: Wed & Fri | 9.30 am-1 pm R. No 4
D&C Mon & Fri As Per
Appointment
Family Planning Mon to Sat 9 am - 5 pm Ground Floor
health post room
Gynaecology Sat 9.30 am - 1 pm| Ground Floor
R. No 4
Medical Termination As Per
of Pregnancy Mon & Fri Appointment
PNC Clinic Tue 9.30 am - 1 pm| Ground Floor
R. No 4
INVESTIGATIONS
0 Sonography
0 Haemoglobin Days : Monday to Saturday
0 Total count Timings to give samples/check:
0 Differential count —- WBC 9:30 am - 1 pm
0 Blood grouping — patients Window No. : Laboratory
0 Blood grouping — Days : Mon & Wed & Fri

Timings to give samples/ check up:
9:30 am - 1 pm
Window No. : Laboratory

V.D.R.L. (Monday)
Blood grouping
Urine albumin
Urine sugar
Haemoglobin

o s s s |

Days : Monday to Saturday
Timings to give samples/check up:
9:30 am - 1 pm
Window No. : Laboratory
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MALAD

S. K. PATIL MUNICIPAL GENERAL HOSPITAL
Daftary Road, Malad (E)

Mumbai- 400 097

Phone: 8899447 / 8894381

Nearest Railway Station: Malad (E)

BEST Busses approaching: 281

Beds: Males: 24, Females: 21, Children: 5, Total 50
Visiting Hours for patient’s relatives: 4:30 pm - 6:30 pm

Case Paper Registration

Days/Timing

Window No.

OPD

New/ Old/ Referral/ Inpatient

Monday - Friday:
8am- 11 am

1:30 pm - 3 pm

Saturday: 8 am - 11 am

Room No. 1

OUT PATIENT CARE SERVICES

Department Days Timing Window No.
Anti Rabies Vaccine Mon to Sun 7am - 8am O.P.D 13
Dressing OPD Mon to Sat 8am - 4pm O.P.D 13
Immunization Tue to Thu 8am - 12pm O.P.D 13
Injection OPD Mon to Sat 7am - 3pm O.P.D 13
Medicine Mon & Sat 8am - 4pm O.P.D 13
Orthopaedic Mon to Sat 8am - 4pm O.P.D 14
Paediatrics (Children) O.P.D 13
Psychiatry Mon & Fri & Sat | 8am - 4pm O.P.D 13
Skin & VD Tuesday 8am - 1lam O.P.D 8
Social Service Mon & Wed

& Fri 9am - 4pm Room no. 15

Surgery

Mon&Wed& Sat

Operations-Tue

8am - 4pm

O.P.D 13

43




INVESTIGATIONS:

00 ECG Days : Mon & Wed & Sat
Timings to give samples/check up:
8am — 4pm

Window No. : R. No 16

0 0 X- ray (chest) Days : Monday to Saturday
Timings to give samples/check up:
8am - 4pm,

(Sat: 8am — 12pm)
Window No. : OPD No 13

0 S. Total cholesterol

0 Blood sugar

0 S. Creatinine
Haemoglobin
Total count
Differential count- WBC
Erythrocyte sedimentation rate
Malarial parasite

Days : Monday to Saturday
Timings to give samples/check up:
8:30 am - 10:30 am

0
0
1]
0
0 Window No. : OPD No 13
1]
0
0

Ambulance
When to avail: 24 hours
Contact No. : 8824115, 8899447, 8894381

Other services:

0  Grievance redressal system: Complaints can be dropped at the Com-
plaint box. They can also be directed to the Chief Medical Officer and
Community development Officer.

0  Benefits for the poor: Monetary concessions are available from Poor
Box Charity Fund by contacting the Community Development Officer.
Orthopedic wards provide for costly medicines by contacting local
donors.
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M.W. DESAI MUNICIPAL GENERAL HOSPITAL
(Govind Nagar Hospital)
Govind Nagar, Haji Badu Road, Malad (E)
Mumbai- 400 097

Phone: 8774215, 8770007
Landmark: Near Mahindra Colony
Nearest Railway Station: Malad
BEST Busses approaching: 345
Beds: Males: 46, Females: 80, Children: 36, Total: 162
Visiting Hours for Patients relatives: 4:30 pm - 6:30 pm

Case Paper Registration Timing Window No.
OPD 1
8 am - 11:30 am

Emergency cases for 24 hours
New / Referral Cases 3
Old Cases 1
Inpatient 2,3
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
ANC clinic Mon & Wed 12:30 pm - 2 pm 9
Anti Rabies Vaccine Mon to Sat 7:30am- 8:30am 6
Ayurvedic Mon & Fri 1:30 pm - 3 pm 8
Dressing OPD Mon to Sat 8 am -11:30 am 5
Ear. Nose. Throat (ENT) | Tue & Thu 1 pm - 3 pm 11
Family planning Mon to Sat 9 am - 4 pm 2
Homeopathy Friday 1:30 pm - 3 pm 7
Immunization Mon & Tue & 8 am -11:30 am 8, 4

Thu & Fri & Sat
Injection OPD Mon to Sat 8 am - 3 pm 6
Medical Termination of
Pregnancy Mon & Wed & Fri| 8 am -11:30 am 9
Medicine Mon to Sat 8 am -11 am 7
Obstetrics & Gynaecology| Mon & Wed & Fri| 8 am -11:30 am 9
Opthalmology (Eye) Mon & Wed 1 pm -3 pm 11
Paediatrics (children) Mon to Sat 8am-11 am 8
PNC clinic Mon to Sat 8:30am -11:30 am 8,9
Post Partum Centre (PPC)| Mon to Sat 8 am -11:30 am 2
Social Service &
Counselling Tue & Thu & Sat| 9 am - 4 pm 13
Surgery Tue & Thu & Sat | 8 am -11:30 am 9
Tuberculosis Mon to Sat 8 am -11:30 am 10
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INVESTIGATIONS:

0 ECG Days: Tuesday &
Thursday & Saturday
Timings to give samples/ check up &
Timings to collect the report:
8 am - 3 pm
Window No. to give Samples: 17
0 X- ray (chest)
0 S. Total cholesterol Days : Monday to Saturday
0 S. Triglyceride Timings to give samples/check up:
0 S. Uric acid 8am- 11 am
0 Blood sugar Timings to collect the report:
0 S. Creatinine 8 am - 10:30 am
0 Haemoglobin Window No. to give samples: 14
0 Total count Window No. to collect the report:13
0 Differential count- WBC
0 Erythrocyte sedimentation rate
0 Blood grouping patients
0 Malarial parasite
0 Urine sugar

Ambulance*

Timings: 8 am — 4 pm

Fees: Free for municipal hospital patients and Rs. 50/- per hour for
private patients.

Contact No. : 8774215

* Priority is given to municipal hospitals patients.

Other Services:
0  Grievance Redressal: Patients can drop their complaints in the
complaint box or contact the Community Medical Officer with their
complaints.

0 All services are provided free except charges for investigations
and nominal charges for operations.

0  Benefits for poor patients: Social workers help poor patients to
buy medicines or operative material not available in the hospital
by contacting donor agencies for providing funds. They also pro-
vide counseling and guidance regarding health care.

0  Food for indoor patients is provided
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CHOKSEY MUNICIPAL MATERNITY HOME
Marve Road, Opposite Nutan Vidya Mandir High School

Malad (W), Mumbai- 400 006

Phone: 8821932

Landmark: Opposite Nutan Vidya Mandir High School
Nearest Railway Station: Malad
BEST Busses approaching : 707, 359, 210, 271, 273

Beds: Total - 40

Visiting Hours for patient’s relatives: 4 pm - 6 pm

Referral cases

9am to 12 pm

Case Paper Days / Timing Window No.
Registration

OPD 9 am to 12 pm

New Cases Tue & Fri, 9am to 12 pm

Old Cases Tue & Fri, 9am to 12 pm

Injection Mon & Wed & Fri 9am-1lam R. No 2
Dressing 9am -1lam (for Operation Theatre Only)

Inpatient admission

24 hours

Labour Ward

OUT PATIENT CARE SERVICES:

Wed & Sat

Department Days Timing Window No.
ANC Clinic New-Tue & Fri

Old-Mon & Sat 1 pm-4pm R. No 2
Counselling Mon to Sun 9 am-4 pm R. No 2
D&C Mon & Wed & Fri 9 am to 1 pm R. No 2
Family Planning Mon to Sun 9 am -4 pm R. No 3
Gynaecology Wed 12 pm-3pm R. No 2
Immunisation Outdoor-Thu

Indoor-Tue & 9 am- 12 pm R. No 2

Medical Termination of | Mon & Wed & Fri During OT hours

Pregnancy (Operation days) (Appointment R. No 2

given on any

working day)
Paediatrics (Children) | Thu 9 am- 12 pm R.No 1
PNC Clinic Thu 9 am-1 pm R. No 2
Post Partum Center Mon & Wed & Fri ->|24 hours R. No 2

Thu -> 9-12 pm
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INVESTIGATIONS:

Days : Monday to Saturday

Timing to give samples/check up: 9 am-4 pm
Timings to collect the report: 9 am-4 pm
Window No. : Room No. 4

Haemoglobin

Total count

Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients

Blood grouping — ANC patients
V.D.R.L.

Blood grouping

Haemoglobin

Urine albumin

s Y s Y s Y s Y s Y s Y s Y s Y s s Y s R s

Urine sugar

Ambulance* (Only on OPD working days)

Timing: 5pm - 9pm

Fees: Free for maternity home patients and Rs.12/- per hour for
outsiders

Contact No. : 8050882 / 8821932

* This ambulance service is provided to all municipal institution from
Andheri to Borivali

Other Services:

0 Grievance Redressal system: The patient can approach the
Medical Officer or Sister-In-Charge for their grievances.

0 Blood Transfusion facilities are available.

48

MAHALAXMI

KASTURBA HOSPITAL FOR INFECTIOUS DISEASES
(Arthur Road Hospital)
Sane Guruji Marg
Mumbai- 400 011

Phone: 3083901-2-3-4/3004323-33-24-25-26
Landmark: Opposite Arthur Road Jail
Nearest Railway Station: W.R. - Mahalaxmi
C.R. - Chinchpokali
BEST Busses approaching : 30 Ltd., 61, 66, 68, 72, 74, 76
Beds: Males: 216, Females: 124, Children: 175, Total: 515
(475 free beds, 40 Pay beds)
Visiting Hours for Patients relatives: 4:30 pm- 6:30 pm

Case Paper Registration Timing Window No.
New Cases 24 Hours 1&3
Old Cases 8 am - 4 pm 3
Referral Cases 24 Hours 1
Inpatient admission 24 Hours 2

OUT PATIENT CARE SERVICES

Department Days Timing
Dressing OPD 8 am-12 pm
Immunization Monday to Saturday 8 am-4 pm
Jaundice OPD 8 am - 4 pm
Medicine 24 hours
Investigations Days Timings to Window No.
give samples
/ check up
ECG Mon to Sat 24 hours Ward 14
X- ray (chest) Mon to Sat 8am - 11 pm Ward 10
S. Total cholesterol| Mon to Fri 9 am - 10:30 am Biochem
Department
S. Uric acid Mon to Fri 9 am - 10:30 am 2NP Floor
Blood sugar Mon to Sat 9 am - 10:30 am 28° Floor
S. Creatinine Mon to Sat 9 am - 10:30 am 2P Floor
Haemoglobin Mon to Sat 9 am - 10:30 am 2NP Floor
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Investigations Days Timings to Window No.
give samples
/ check up
Total count Mon to Sat | 9 am - 10:30 am 2NP Floor
Differential count-WBC | Mon to Sat | 9 am — 10:30 am 2ND Floor
Erythrocyte
sedimentation rate Mon to Sat | 9 am — 10:30 am 2NP Floor
Malarial parasite Mon to Sat | 9am 11 am Ground Floor
Gynaecological cytology | Mon to Sat | 9 am — 10:30 am Ward 25
Ambulance

Who can avail?: To bring the infectious cases from remand home and
to transfer patients to other general hospital.

Where and When to avail: In hospital premises, 24 Hours

Fees: nil

Contact No. : 3083901-2-3-4, 3004323-24-25-26

Hearse

Where and when to avail? Arthur road Ambulance garage, 24 hours
Fees: Rs.50/- per hour for Mumbai limits, to be paid at Ambulance
garage only

Contact No. : 3077324, 3079643

Mortuary*
Fees: nil
Contact No. : 3083901-2-3-4 / 3004323-4-5-6

*Note: Services available only for expired patients from K.E.M & Nair
Hospital only

Other Services:

0  Grievance redressal system: Complaint box is kept in the OPD.
The reply is given to the complaint after proper investigation.
Medical Superidentend, Deputy Medical Superidentend, Senior
Medical Officer and Matron attend oral grievances of patients
immediately during rounds. Hospital in charge committee
members take monthly rounds during which they enquired about
the patient’s satisfaction and quality of services imparted by the
hospital staff.

0  The hospital treats various infectious diseases like Measles, Polio,
Chicken pox, Mumps, Diphtheria, Viral Hepatitis, B+ve hepatitis,
Typhoid fever, Meningitis, Gastro-entitis, Whooping cough,
Dengue fever, Dysentery, Leptospirosis, and Malaria.

0 40% and above Burns transferred from Municipal General
Hospital are admitted and treated in the BURNS unit.
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MAHIM

MUNICIPAL MATERNITY HOME, MAHIM
(Shree Cinema Municipality Hospital)
Dilip Gupte Marg, Mahim
Mumbai- 400 016

Phone: 4458168/4456723

Landmark: Opposite Reserve Bank Colony & Goa Portuguese
Restaurant , Next to Mahim Head Post Office

Nearest Railway Station: Matunga Road (W)

BEST Busses approaching: 83, 84, and 62

Beds: Total - 60

Visiting hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Timing Window No.
OPD 9am-12pm/1.30pm-3pm Ground floor
New Cases/old cases 12 pm - 1 pm 4
Injection 9 am- 11 am 4
Dressing 9am- 11 am 11
Referral cases 1
Inpatient admission 24 hours 1t floor

OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
ANC Clinic Mon & Tue & Fri & Sat | 1.30pm to 3pm 11
Immunisation Tue & Thu & Sat 9am- lpm 9
Gynaecology Wed 9am- lpm 10
D&C Tue & Fri 9am- lpm 1st floor
Medical Termination
of Pregnancy Tue & Fri 9am- lpm 1st floor
PNC Clinic Thu 9am- lpm 11
Post Partum Centre | Mon to Sat 9am- lpm /

2pm to 3pm 11
Family Planning Mon to Sat 24 hours 1
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INVESTIGATIONS:

0 Sonography

Days : Monday to Friday
Timing to give samples / check up
Timings to collect the report
9.00 am-11.00 am
Window No.: 5

0 Haemoglobin

0 Total count Days : Monday to Friday

0 Differential count - WBC Timing to give samples/check up and

0 Erythrocyte sedimentation rate Timings to collect the report:

[0 Malarial parasite 9.00 am -11.00 am

0 Blood grouping — patients Window No.: 3

Blood grouping — ANC patients

0 Rh antibody tests Days : Tuesday and Friday

0 V.D.R.L. Timing to give samples/check up and

0 Blood grouping Timings to collect the report:

0 Urine albumin 12.00 pm-1.00 pm

0 Urine sugar Window No. to give samples: 3

0 Haemoglobin Window No. to collect samples: 12
Ambulance

Timings: 24 hours

Fees / Charges: Rs. 100/- to Rs. 300/- per patients

Other Services:

0  Cheap / reasonable places are available for the relatives of the
patients to stay near your hospital.

0  Monetary concessions are available for the immediate relatives
of the municipal employees and for very poor patients.

0  Premature unit and six basinets are being provided free of cost.
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MULUND

S. V. D. SAVARKAR MUNICIPAL GENERAL HOSPITAL
(Gavan-Pada Hospital)

Mahatma Phule Road, Opp. Deshmukh Garden, Mulund (E)
Mumbai - 400 008

Phone: 5616226 & 5686225
Nearest Railway Station: Mulund

BEST Busses approaching : 373, 370, 368, 513
Beds: Males: 25, Females: 50, Children: 25, Total: 100
Visiting Hours for patient’s relatives: 4 pm — 6 pm

Case Paper Registration Timing Window No.
OPD
New/ Old/ Referral/ Inpatient Admission| 8 am — 4pm R. No 10
* Major OPD — Rs 500/ -, Minor OPD — Rs 200/ -
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
ANC clinic Tuesday 1 pm - 3 pm R. No 12
Anti Rabies Vaccine Mon to Sat 7am - 8 am R.No 1
Ayurvedic Mon & Fri 3pm-5pm R. No G-5
Dental (Teeth) Mon to Sat 1 pm - 3pm R. No. 13
Dressing OPD Mon to Sat 8 am - 4 pm R. No 16
Ear. Nose. Throat (ENT) | Tue& Thu 1 pm - 3pm R. No. G-5
Family planning Mon to Sat 8 am - 4 pm R. No G-2
Immunization Tue& Thu 9 am - 12 pm R. No 2
Injection OPD Mon to Sat 8 am - 4 pm R.No 1
Medical Termination of
Pregnancy Tue & Wed & Sat 8am-12pm | R.No 12
Medicine Mon to Sat 8 am - 4 pm R. No. G-5
Obstetrics & Gynaecology| Obst: New-Tue 1 pm - 3pm

Old- Mon to Thu 8am - 12 pm | R. No. 12

Gyn:Tue ; Thu to Sat
Paediatrics (children) Mon to Sat 8am - 12 pm | R. No. 15
Physio Therapy /
Occupational Therapy Mon to Sat 9 am - 12 pm B-7
PNC clinic Mon to Sat 8am- 12pm | R.No 15
Psychiatry (Mental Health) Mon to Sat 1 pm - 3pm R. No. 14
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Department Days Timing Window No.
Counselling Mon to Sat 8 am - 4 pm R. No 14
Surgery Mon & Wed & Fri 8 am - 12 pm | R. No. 12
Ambulance

Timings: 8 am — 4 pm
Fees: Rs. 50/- per hour

Contact No. : 5616226 & 5686225

INVESTIGATIONS:

00 ECG
00 X- ray (chest)

Days : Monday to Saturday
Timings to give samples/
check up and to collect report

8 am - 4 pm
Window No. : G : 9

0 0 Sonography

Days : Thursday
Timings to give samples/check up and
to collect report: 11 am - 4 pm
Window No. : G: 4

Blood sugar
S. Creatinine
Haemoglobin
Total count

OOooooood
s s I ) e s o

rate

oo
0 0 Malarial parasite
0 0 Urine sugar

S. Total cholesterol

Differential count-WBC
Erythrocyte sedimentation

Blood grouping patients

Days : Monday to Saturday
Timings to give samples/ check up and
to collect report: 8 am — 10 am
Window No.:B: 5

M.T. AGARWAL MUNICIPAL GENERAL HOSPITAL
(Agra Road Municipal Hospital)
Dr. Rajendra Prasad Road, Mulund (W)
Mumbai - 400 080

Phone: 5640767, 5605729/30
Landmark: Opposite ESIS Hospital (Mulund)
Nearest Railway Station: Mulund

BEST Busses approaching: 422, 425, 461
Beds: Males: 103, Females: 122, Total Beds: 225
Visiting Hours for patient’s Relatives: 4:30 pm - 6:30 pm
Intensive Care Unit’s: Cardiac (Paying beds @ Rs.200/- per day)
Medical (Paying beds @ Rs.100/- per day)

Other Services:

0  Food for Patients is available
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Case Paper Registration Timing Window No.
OPD 8 am - 11:30 am Room No. 2
New / Old/ Referral 1 am - 2:30 pm
Inpatient admission / Casualty 24 hours Room No. 65
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
Anti rabies vaccine Mon to Sat 7 am-8 am 51
Cardiology Mon & Wed 1 pm-2.30 pm 1
Counselling Mon to Fri -> 9am - 3.30 pm
Sat -> 9 am -12pm 46
De addiction Mon to Fri -> 9 am - 3.30 pm
Sat -> 9 am - 12 pm 46

Dressing OPD Mon to Sat 8.30am-3.30pm 7 & 8
Ear - Nose - Throat
(ENT) Tue & Thu & Sat 8.30am -11.30am 16
Injection OPD Mon to Sat 8.30am-11.30am

1 pm-2.30 pm 13
Medical Termination
of Pregnancy Tue & Thu & Sat 8.30am-11.30am 11&12
Medicine Mon to Sat 8.30am -11.30am

1 pm -2.30 pm 14 &15
Obstetrics &
Gynaecology Tue & Thu & Sat 8.30am -11.30am 11 &12
Ophthalmology (Eye) | Mon &Wed& Fri 8.30am -11.30am 16
Orthopaedic Tue & Thu & Sat 8.30am -11.30am 1
Paediatrics (Children) | Mon to Sat 8.30am -11.30am

1 pm -2.30 pm 17
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Department Days Timing Window No.
Physio & Occupational | Mon to Fri 9 am-3.30 pm
Therapy Sat 9 am-12 pm 40
Skin & VD Mon to Fri 1 pm -2.30 pm 11 &12
Surgery Mon & Wed & Fri| 8.30am -11.30 am| 11 &12
Tuberculosis Mon & Wed & Fri| 8.30am -11.30 am | 1
Investigations Days Timing to give Window No.
samples
/ Check up

Blood grouping - Mon to Fri -> 8.30 am - 3 pm
patients Sat-> 8.30 am - 12 noon 70
Blood sugar Mon to Sat 8.30 am-3.30 pm 42
Differential count —
WBC Mon to Sat 8.30 am-10am 42
ECG Mon to Sat 8.30am-3.30pm 24, ICCU Ward
Erythrocyte
sedimentation rate | Mon to Sat 8.30 am-10am 42
Haemoglobin Mon to Sat 8.30am-3pm 42
HIV testing Mon to Sat 10 am 42
Malarial parasite Mon to Sat 8.30 am - 3 pm 42
S. Creatinine Mon to Sat 8.30am-3.30pm 42
Total count Mon to Sat 8.30 am-10am 42
X-ray (chest) Mon to Sat -> 8am-9pm

Sun -> 8am-4pm 23,59
X-ray (whole body) | Mon to Sat -> 8am-9pm

Sun -> 8am-4pm 23,59
Blood Bank
Who can avail Patients from any hospital with a letter from the referred
hospital.

Where & When to avail I1st floor of E.M.S. Building from 9 am - 3.30
pm (except Sunday)

Fees: Rs. 350/- as service charges for patients other than from munici-
pal hospitals.

Contact No. : 5640767, 5605729/30 Ext 208

Ambulance

Who can avail Any patient within limits of Greater Mumbai
How to avail Take the permission of the non-duty medical officer, fill
the requisite form and pay the necessary fee.
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Where & When to avail E.M.S Building of the hospital

Fees: Rs.50/ - for the first hour and Rs.25/ - for the subsequent half hour
or part thereof.

Contact No. : 5640767, 5605729/30 Ext 213

Hearse

Who can avail : Any patient within limits of Greater Mumbai

How? (the procedure): Contact M.O. on duty fills the requisite form and
pay the necessary fee.

Where & When to avail E.M.S Building of the hospital for 24 hours
Fees: Rs.50/ - for the first hour and Rs.25/ - for the subsequent half hour
or part thereof.

Contact No. : 5640767, 5605729/ 30 (Ext 213)

Mortuary
Fees: Rs.105/-
Contact No. : 5640767,5605729/30 (Ext 213)

Other Services:

0  Grievance redressal system: Senior Medical Officer or Chief Medi-
cal Officer redresses minor grievances immediately. There is also
a complaint box wherein complaints can be dropped.

0 Benefits for the poor: Monetary concessions are available in the
form of funds given either from the hospital’s Poor Box Charity
fund, voluntary donors, or from private and charitable trusts with
the discretion of the Community Development
Officer.
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NAIGAON

NAIGAON MUNICIPAL MATERNITY HOME
S. S. Wagh Marg, Opposite BDD Chawl No.5, Naigaon
Mumbai- 400 014

Phone: 4130433

Nearest Railway Station: Dadar
BEST Busses approaching : 4

Beds: Total-30

Visiting Hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Timing Window No.
New Cases, Old Cases, Referral
cases and Inpatient admission 12.30 pm-4 pm, 1
Injection OPD 9.30 am -12 pm 1
OUT PATIENT CARE SERVICES:
Department Days Timing Window No.
ANC Clinic Mon & Wed & Thu | 12.30 pm-4 pm 15T Floor
Counselling Mon to Sat 9 am - 4 pm Gr Floor
D&C Tue & Thu & Sat | 2 pm — 4 pm 15T Floor
Family Planning Thu 9 am -4 pm Gr Floor
Gynaecology Fri 12.30 pm-4 pm Gr Floor
Immunisation Tue (triple polio),

Fri (BCG, measles) | 9 am - 4 pm Gr Floor
Medical Termination
of Pregnancy Tue & Thu 9 am -4 pm 15T Floor
Paediatrics Thu & Sat 9 am - 4 pm Gr Floor
PNC Clinic Sat 11 am -1 pm 15T Floor
Post Partum Center | Tue & Thu 9 am - 4 pm Gr Floor
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INVESTIGATIONS:

0 Sonography
0 Haemoglobin
(Window No. Gr. Floor)
0 Total count
0 Differential count - WBC

Erythrocyte sedimentation
rate

O

Malarial parasite

Blood grouping — patients
Blood grouping

Urine albumin

Urine sugar
Haemoglobin

Days: Monday to Friday
Timing to give samples/check up:
9.30 am-1.00 pm
Window No.: R.NO 8

s I e [ s Y s Y s Y s o

Urine, pregnancy test

Days: Monday to Sunday
Timing to give samples / check up:
9.30 am-3.30 pm

0 Blood grouping - ANC patients
0 V.D.RL.

Days: Monday to Sunday
Timing to give samples/check up
1.30 pm-3.30 pm
Window No.: R.No 8

Ambulance

Timings: 9.00 am to 5.00 pm
Fees / Charges: Nil

Other Services:

0  Grievance redressal: Complaints can be dropped in the complaint
box or patients can directly contact Medical Officer.
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PAREL

KING EDWARD MEMORIAL HOSPITAL
(K.E.M. Hospital)
S. Borzes Road, Parel
Mumbai 400 012.

Phone: 4136051

Nearest Railway Station: Parel
BEST Busses approaching: 65, 61, 64, 503, 312, 368
Beds: Male: 900, Female: 900, Total Beds: 1800
Visiting Hours for the patient’s relatives: 4:30 pm - 6:30 pm
Intensive Care Unit’s: Cardiac, Respiratory, Neonatal and Medical

Case Paper Registration Timing Window No.
OPD/New / Old / Referral 7:30 am - 10:30 am Causualty
Inpatient admission 24 hours Building
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
AIDS Clinic Mon to Sun 7.30am -10.30 am 110, 117
Andrology Fri 1.30pm - 3.30pm 13
Anaesthesia Mon to Sun 9 am - 12.30pm 23
Anorectal Clinic Mon 2 pm -4 pm 11
Anti Rabies clinic Mon to Sun 1.30 pm - 4 pm 11
Arthritis
(Rheumatology) Sat 8 am - 10.30am C.V.T.C.
Arthrology clinic Mon 1.30 pm - 3.30 pm | Orthopaedic
Centre
Ayurvedic Fri 1.30 pm - 3.30 pm | multi storey
building
Cardiology Tue & Wed & Fri | 7.30am -10.30 am C.V.T.C.
Clinical Pharmacology | Fri & Sat 9 am - 10.30am Multi storey
building
Congenital heart clinic| Thu 1.30 pm - 3.30 pm C.V.T.C.
De-addiction Tue & Thu & Sat | 7.30am -10.30 am | Orthopaedic
Centre
Dental Teeth Tue & Thu 7.30am -10.30 am 104
Diabetic clinic Mon & Tue&
Thu & Fri 7.30am -10.30 am 103
Endocrinology Tue & Fri 1.30pm - 3.30 pm 103
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Department Days Timing Window No.
ENT Mon to Sun 7.30am -10.30 am 107
Epilepsy Wed & Sat 8.30am - 10.30am | OPD - 114
Gastroentrology clinic |Mon & Wed & Sat| 8.30am - 10.30am 11
Gastrointestinal surgery | Mon 1.30pm - 3.30 pm 13
Genetic clinic Mon to Sun 9.30am -12.30 pm | Paediatric
Mon to Fri 1.30 pm - 4 pm research
laboratory -
83
Geriatric Tue 8.30am - 10.30am
Fri 1.30pm - 3.30pm 13
Gynaecology Mon to Sun 8.30am - 10.30am 109
Hansen’s leprosy clinic | Mon 8 am -12 pm 106
Haematology Mon & Thu 7.30am -10.30 am | Multi storey
building
Haemophilia clinic Thu llam -12 pm multi storey
building
Hypertension Wed 8 am -10.30 am multi storey
building
Leukemia clinic Wed 10am - 12 pm multi storey
building
Malaria clinical
pharmacology clinic Mon to Sun 9.30 am -12.30pm 26
Medical Mon to Sun 7.30am - 10.30am 26
Neonatology clinic Wed 1.30pm - 2.30pm | multi storey
building
Nephrology OPD Tue 8am - 10.30am multi storey
building
Neuro surgery Mon to Sun 7.30am -10.30 am Neuro
surgery dept
Neurology Mon & Thu 8.30am - 10.30am 114
Obstetrics (ante-natal)
clinic Mon to Sun 1.30pm - 3.30pm 111
Ophthalmology (Eye) |Mon to Sun 8am - 10.30am 36
Orthopaedics
new patients Mon to Sun 7.30am - 10.30am 0.C. 401
Orthopaedics
old patients Mon to Sun 1.30pm - 3.30pm 0O.C. - 401
Paediatric chest clinic |Thu 1.30pm - 3.30pm 24
Paediatric gastro
intestinal clinic Fri 1.30pm - 3.30pm 24
Paediatric
medicine Mon to Sun 1.30pm - 3.30pm 24
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Department Days Timing Window No.
Paediatric nephrology |Tue 1.30pm - 3.30pm 24
Paediatric Rheumatology Tue 1.30pm - 3.30pm 24
Paediatric surgery Tue & Thu 1.30pm - 3.30pm 115
Paediatric urology Tue & Thu 1.30pm - 3.30pm 310
Plastic surgery Tue & thu 1.30 pm - 4 pm 11
Pneumoconiosis Tue 1.30pm - 3.30pm C.V.T.C.
Psychiatry Mon to Sun 7.30am - 10.30am 113
Puberty and growth

clinic Sat 9 am - 1lam 103

Renal clinic/renal
diabetic clinic

Mon & Tue & Thu

2 pm -4 pm

multi storey

GROUP OF T.B. HOSPITALS
(Sewree T.B. Hospital)
Bai Jerbai Wadia Road, Sewree
Mumbai-400 015

Phone: 4146993 - 94 - 95

Landmark: Opposite Christian Cemetery
Nearest Railway Station: Sewree

BEST Busses approaching: 168, 68, 14, 200
Beds: Males: 792; Females: 208; Total: 1000
Visiting Hours for patient’s relatives: 4 pm — 6 pm
Intensive Care Unit’s: Respiratory ; Surgical

building
Renal transplant Thu 9 am - 11.30am 274
School clinic Mon to Fri 2 pm -5 pm 105
Sexology clinic Wed 1.30pm - 3 pm 11
Sexual transmitted
disease clinic Mon 7.30am - 10.30am | 110, 117
Skin Mon & Wed &
Thu& Fri 7.30am - 10.30am | 110, 117
Sports clinic Fri 10 am -12 pm multi storey
building
Spine clinic Thu 1.30pm - 3.30pm |Orthopaedic
centre
Surgery Mon to Sun 8 am - 10.30am 11
Thalasemia clinic Fri 10 am - 12pm multi storey
building
Thoracic surgery Mon & Tue&
Wed & Fri 1.30pm - 3.30pm C.V.T.C.
Tuberculosis and
respiratory disease Mon & Thu 8 am - 11pm C.V.T.C.
Tumour clinic 1.30 pm 13
Urinary stone clinic Wed 1.30pm - 3.30pm 13
Urology Fri 8.30am - 10.30am 13
Well baby clinic Mon & Wed & Fri | 1.30pm - 3.30pm 101

Blood Bank

Who can avail : Only hospital patients

Fees: Nil

Ambulance

Who can avail : Only hospital patients

Fees: Nil
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S. HDL cholesterol

S. Triglyceride

S. Uric acid

Blood sugar

S. Creatinine
Haemoglobin

Total count

Differential count-WBC

Blood grouping patients
Malarial parasite

Erythrocyte sedimentation rate

Case Paper Registration Timing Window No.

OPD

New Cases/ Referral cases/

Inpatient admission 24 Hours 13

Old Cases 9 am -12.30 pm 14

*(Rs. 30/- for X-Ray Big Plate)

OUT PATIENT CARE SERVICES

Department Days Timing Remarks

Medicine Mon to Sat 8 am-12 pm Medicines are made
available at five TB
Clinics working under
this hospital as

Tuberculosis Out Patients Department.

INVESTIGATIONS

0 S. Total cholesterol

Days : Monday to Saturday
Timings to give samples/check up:
9 am - 10:30 am
Timings to collect the report
: 3 pm -4 pm
Window No. : 19
Timings to give samples/ check up:

24 Hours

OO ooo0O0OoOooooono

X- Ray

Days : Monday to Saturday
Timings to collect the report:
8 am - 12 pm
Window No. : 12,13
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Blood Bottles
Fees: Rs 200/- per bottle

Ambulance & Mortuary Services are available only for indoor
patients

Other Services:

0  Patient’s can drop their grievances in the Complaint Box kept in the
O.P.D.

0  Monetary concessions are available for poor patients who cannot
afford to pay for OPD papers.

0 X-Ray Big Plates, costly medicines, blood etc. are provided from the
Poor Box Charity Fund account of the Hospital.

0 The Social Workers arrange donations for costly medicines and help
rehabilitate the patients in destitute Home

0  Counseling services in view of educating the patients regarding their
Health Care.

0  Community Development Officer/ Social Worker also make social visits
to the patient’s home if needed.

0 Food is provided for indoor patients.
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SANTACRUZ

V.N. DESAI MUNICIPAL GENERAL HOSPITAL
T.P.S. III, 11*" Road, Golibar Maidan, Santacruz (E)

Mumbai - 400 055

Phone: 6151506, 6182081, 6182083
Nearest Railway Station: Santacruz
BEST Busses approaching : 313, 311
Beds: Males: 100, Females: 150, Children: 31, Total: 281
Visiting Hours for Patient’s relatives: 4:30 pm — 6:30 pm
Intensive Care Units: Paediatric, Neonatal, Medical, Burns and

Surgical
Case Paper Registration Timing Window No.
OPD 8 am- 11 pm R.No2 &3
New 8 am- 11 pm R. No 2
Old / Referral 8 am- 11 pm R.No 1
Inpatient Admission 24 hours R.No 1l
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
ANC clinic Mon & Tue 12 pm-3 pm 31
Anti Rabies Vaccine Mon to Sun 7am — 8 am 13
Ayurvedic Tue to Thu 1 pm -3 pm 6
Dental (Teeth) Mon to Sat 8am - 12:30 pm 28
Dressing OPD Mon to Sun 24 hours 11
Ear-Nose-Throat (ENT) |Tue & Thu & Sat| 8am - 12:30 pm 30
Family planning Mon to Sat 9 am - 5 pm 7
Homeopathy Tue to Thu 1 pm - 3 pm 6
Immunization Mon to Sat 8 am- 12:30 pm 34
Injection OPD Mon to Sat 8am -1 pm 13
Medical Termination of
Pregnancy Mon to Sun 12 pm - 3 pm 31
Medicine Mon to Sat 8am - 12:30 pm 31
Obstetrics & Gynaecology| Mon to Sat 8am - 12:30 pm 33
Opthalmology (Eye) Mon & Wed & Fri 8am — 12:30 pm 30
Orthopaedic Mon to Sat 8am - 12:30 pm 6
Paediatrics (children) Mon to Sat 8am - 12:30 pm 14
Physio Therapy /
Occupational Therapy Mon to Sat 8 am - 3 pm 10
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Department Days Timing Window No.
PNC clinic Friday 12 pm-3 pm 31
Psychiatry (Mental Health) Tue&Wed& Sat | 8am — 12:30 pm 31 A
Social Service &
Counselling Mon to Sat 9 am -4 pm 43
Surgery Mon to Sat 8am - 12:30 pm 4
Tuberculosis Mon to Sat 8 am- 1 pm 31
INVESTIGATIONS:
Departments Days Timings to give | Window

samples No.

/ check up
ECG Mon to Sat 24 hours 32
X- ray (chest) Mon to Sun 9 am - 12 pm 16
Sonography Tue & Thu & Fri| 9 am - 12 pm 35
S. Total cholesterol Mon to Sat 8 am - 10 am 17
S. Triglyceride Mon to Sat 8 am - 10 am 17
S. Uric acid Mon to Sat 8 am - 10 am 17
Blood sugar Mon to Sun 8 am - 10 am 17
S. Creatinine Mon to Sun 8 am - 10 am 17
Haemoglobin Mon to Sun 8 am - 10 am 17
Total count Mon to Sun 8 am - 10 am 17
Differential count- WBC Mon to Sat 8 am — 10 am 17
Erythrocyte sedimentation
rate Mon to Sat 8 am - 10 am 17
Blood grouping patients Mon to Sun 8 am - 10 am 43
Malarial parasite Mon to Sat 8 am - 1lpm 17, 31
Gynaecological cytology Mon to Sat 12 am 17
Urine sugar Mon to Sat 8 am - 10 am 17

Blood Bank
Timings: 8 am — 9 pm

Fees: No charges for Indoor Patients and outsiders have to pay Rs 350/-
and blood donation card charges.
Contact No. : 6183018/ 6182081/6182083

Ambulance

Who can avail: Indoor patients/ OPD patients, private patients

Timings: 24 Hours

Fees: Free for hospital patients and Rs. 50/- per hour for outsiders.
Contact No. 6182018/83
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Hearse

Timings: 10 am - 5 pm
Fees: Rs 50/- per hour
Contact No . : 6182018

Mortuary

Fees: Rs 150/- per dead body

Contact No. : 6182018

Other Services:

O

Grievance Redressal: Patients can contact the Medical
Superidentend or the Medical Officer Administration with their

complaints.

0  Senior Citizens are given priority for OPD.
Monetary concessions are also available for poor patients
Food for indoor patients is provided
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SION

LOKMANYA TILAK MEDICAL GENERAL HOSPITAL
(Sion Hospital)
Sion, Mumbai-400 022

Phone: 4076381
Fax: 4076100

Nearest Railway Station:Sion (Central),

Kings’ Circle (Harbour)
Guru Tej Bahadur Nagar (Harbour Rly.)
BEST Busses approaching: 6Ltd., 8Ltd., 65, 90, 368, 312, 505, 506
Beds: Males: 711, Females: 489, Total : 1416
Visiting hours for patients relations : 4.30 pm to 6.30 pm
Intensive Care Unit’s: Cardiac, Paediatric, Neonatal, Medical, Burns,
Surgical, Trauma

OUT PATIENT CARE SERVICES

Department Days Timing Window No.
ANC clinic Mon to Sat | 8.30 am-12.30 pm
Audiology & Speech
Therapy Mon to Sat | 8 am - 12.30 pm OPD 20
Ayurvedic Fri 1.30 pm - 4 pm OPD 6
Cardiology Tue & Thu 1 pm- 4 pm OPD 6
Counselling Mon to Sat | 9 am - 4.30 pm OPD 21,
R.No. 1,2,3

CVTS Tue & Wed | 1 pm - 4 pm
De addiction Mon to Sun | 8.30 am - 12 pm
Dental Mon to Sat | 8.30 am - 12.30 pm OPD
Dressing OPD Mon to Sat | 8.30 am - 12.30 pm

1.30 pm - 4 pm OPD 17
Ear-Nose-Throat (ENT) | Mon to Sat | 8.30 am - 12.30 pm OPD 20
Gastrology Wed & Sat 10 am - 12 noon OPD 6
HIV Mon 1.30 pm - 4 pm OPD 6
Homeopathy Mon & Fri 1.30 pm - 4 pm OPD 6
Immunization Mon to Sat | 8.30 am - 12.30 pm
Injection OPD Mon to Sat | 8.30 am -12 noon

1.30 pm - 4 pm OPD 3
Medical Shop Mon to Sat | 24 hours OPD 12
Medicine Mon to Sat | 8.30 am-12.30 pm OPD 6

1.30 pm - 4 pm
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Department Days Timing Window No.
Nephrology Tue & Thu 10 am - 12 noon OPD 6
Neurology Mon & Fri 1 pm -4 pm OPD 30
Neurosurgery Thu & Tue 10.30 pm -12.30 pm OPD 30
Obstetrics & 8.30 am - 12.30 pm
Gynaecology Mon to Sat 1.30 pm - 4 pm OPD 8
Ophthalmology (Eye) Mon to Sat 8.30 am - 12.30 pm OPD 15
Orthopaedic Mon to Sat 8.30 am - 12.30 pm OPD 14
Paediatric surgery Mon to Sat 8am - 12.30 pm OPD 7
Paediatrics (Children) | Mon to Sat 8.30 am - 12.30 pm OPD 7
Physio & Occupational | Mon to Sat 8 am - 3.30 pm
Therapy Sat 8 am - 12.30 pm OPD 24
Plastic Mon&Wed&Fri| 1 pm - 4 pm OPD 30
PNC clinic Mon to Sat 1.30 pm - 4 pm
Post Partum Centre Mon to Sat
Psychiatry Mon to Sun 8.30 am - 12 noon OPD 21,
R.No. 1,2, 3
ECT room

Respiratory / Chest Thu & Fri 1 pm - 4 pm OPD 6
Skin & VD Mon to Sat 8.30 am - 12.30 pm OPD 16
Surgery Mon to Sat 8.30 am - 12.30 pm

1.30 pm - 4 pm OPD 9
Urology Mon & Thu 8 am - 10.30 am OPD 30
Yoga Mon & Fri 1.30 pm - 4 pm OPD 6
Blood Bank

Who can avail : Only indoor patients in emergency private hospitals
where blood bank not available
When to avail : 24 hours.

Fees : Service charges outdoor patients Rs. 350/ - in replacement
Contact No. : 4095099

Ambulance

Who can avail : Everybody
When to avail : 24 hrs.
Contact No. : 4076381

Other information: Special trauma ambulance service for disaster con-
tact Fire Brigade Control room - Byculla.
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Hearse

Who can avail : Any Patient who is treated in the hospital

How to avail : The mortuary has to be contacted and the registration
department has to be instructed

When to avail: 24 hours.

Fees : Rs 50/- hour

Contact No. : 4076381 (Extn) 501, 513

Mortuary
Contact No. : 4076381 (Extn) 501

Any other relevant information:

ANC Ward 9am- 11 am
OPD 1.30 pm -3.30 pm | Same Day

Other Services
0  Grievance redressal system: Complaints can be dropped at the
complaint box near AMDs office.

0  Senior citizen OPD (Mon 8.30-12.30) Dept. MPSW present

0  Special guesthouse athiti graha (need based service) is available
for patient’s relatives, free of charge.

0  Monetary concessions are provided after the Medical Social Worker
has evaluated the case.
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RAWALI CAMP MUNICIPAL MATERNITY HOME
Sardar Nagar No-4, Sardar Jathedar Singh Marg
Sion Koliwada, Mumbai- 400 037

Phone: 4076928

Landmark: Near Municipal Fire Brigade

Nearest Railway Station: Guru Tegbahadur Nagar
BEST Busses approaching : 67, 171, 9, 76

Beds: Maternity- 48; Pediatric- 20; Total-68
Visiting hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Timing Window No.
OPD (New & Old Cases) 9 am to 12 pm 6,7,8,9
12.30 pm to 4.00 pm

Injection & Dressing OPD 9 am to 11 am 8

Referral cases 12.30 pm

Inpatient admission 24 hours

OUT PATIENT CARE SERVICES

Department Days Timing Window No.

ANC Clinic Mon & Wed & Thu[l2.30pm to4pm 8

D&C Tue & Fri 10 am to 1 pm Operation Theatre

Family Planning Mon to Sat 12 pm- 4pm 10

Gynaecology Tue & Fri 12.30 pm to 4 pm 8

Immunisation Tue & Thu & Sat |9 am to 12 pm 9, 4 PNC
Ward

Medical Termination

of Pregnancy Tue & Fri 10 am to 1 pm Operation Theatre

PNC Clinic Sat 12.30 pm to 4 pm 8

Post Partum Centre 7

INVESTIGATIONS

Days : Monday to Saturday
Timing to give samples / check up: 9 am to 4 pm
Window No.: Pathology Laboratory

0 Haemoglobin

s I s Y s Y s [ s

Total count

Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients
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Blood grouping — ANC patients
V.D.R.L.

Blood grouping

Urine albumin

Urine sugar

Haemoglobin

O oo ocoood

0 Sonography

Days : Saturday

Timings to give samples/check up : 10 am - 12 pm
Window No. : 7 and 8

Ambulance
Timings: 9 am To 5 pm

Other Services:

0 Patient from the OPD are admitted in the Pediatric ward N.I.C.U.
two bedded with warmer.
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TROMBAY
CHEETA CAMP MUNICIPAL MATERNITY HOME

Sion-Trombay Road, Near Trombay Police Station
Mumbai- 400 088

Phone: 5580127

Nearest Railway Station: Mankhurd Station (2.5 km)
BEST Busses approaching : 352, 380, 358, 399, 6 Ltd
Beds: Total: 40, Maternity: 20, Children: 20

Visiting hours: 10 am - 11 am / 4:30 pm - 6:30 pm

Case Paper Registration* Days Timing
New Cases Mon 10am-12.30pm
Old Cases Tue & Wed & Fri 1pm- 3.30 pm
Injection Tue to Sat 10am-12.30 pm
Referral cases Tue to Sat 10am-12.30 pm
Inpatient admission (free) Mon to Sun 24 hrs
Immunization (free) Thu 10am-12.30pm /
1pm-3.30 pm

* Window No. : Ground Floor

OUT PATIENT CARE SERVICES

Department Days Timing
ANC Clinic Mon to Wed

Fri 10 am-12.30 pm
Counselling Mon to Sat 10 am-3.30 pm
Family Planning Mon to Sat 10 am- 12 pm
Gynaecology Mon to Sat 10 am-12.30 pm
Immunisation Thu 10 am-12.30 pm

1 pm-3.30 pm

Medical Termination of As per appointment
Pregnancy Tue & Fri
Paediatrics (Children) Mon to Sat 10 am-3.30 pm
PNC Clinic Thu 10 am-12.30 pm
INVESTIGATIONS

Days of the week: Monday to Saturday
Timing to give samples / check up: 10 am - 12:30 pm
Window No. : Ground floor
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VICTORIA TERMINUS (V.T.)

CAMA & ALBLESS HOSPITAL
Mahanagar Palika Marg, V.T.
Mumbai 400 001

Phone: 2620390, 2611667

Landmark: Near St. Xavier’s College

Nearest Railway Station: V.T.

BEST Busses approaching: 1, 61, 66, 124, 125, 81
Beds: Females: 470, Children: 35, Total Beds: 505
Visiting Hours for patient’s relatives: 4 pm — 6 pm
Intensive Care Unit’s: Neonatal, Surgical

Investigations Timings to collect the report
Haemoglobin Immediate
Total count 3 pm
Differential count - WBC 3 pm
Erythrocyte sedimentation rate 3 pm
Blood grouping — patients Immediate
Blood grouping — ANC patients 1.30pm
Rh antibody tests
V.D.R.L.

Blood grouping

Urine albumin

Urine sugar

Haemoglobin
Ambulance
Timings: 7am-7pm (Wednesday and Saturday)
Fees: Nil

Contact No. : 5580127
Note : Monetary concessions are available for poor patients
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Case Paper Registration Timing Window No.

OPD 9am-11 am

New lpm - 2 pm 2

Old 3

Inpatient admission 24 hours

OUT PATIENT CARE SERVICES

Department Days Timing Window No.

ANC clinic Mon toThu 1 pm -4 pm OPD 2

Dental Mon to Sat 9 am - lpm OPD 1, 3, 4

Dressing Mon to Sun 9 am -4 pm OPD 7

Family Planning Mon to Sun 9 am - 4 pm OPD 2

Immunization Mon to Sun 9 am - 4 pm Pediatric OPD

Injection OPD Mon to Sun 9 am - 4 pm OPD 13

Medical Termination of

Pregnancy Mon to Sun 9 am — 4 pm OPD 2

Medicine Mon to Sun 9am-11 am OPD 1, 3, 4

Obstetrics & Gynaecology | Mon to Sat 9am- 11 am OPD 1, 3, 4
1 pm — 2pm

Paediatrics (Children) Mon to Sat 9am-11 am OPD 1, 3, 4

PNC clinic Mon to Sun 9 am -4 pm OPD 2

Post Partum Centre Mon to Sun 9 am - 4 pm OPD 2

Surgery Mon& Wed& Fri| 9 am - 11 am OPD 1, 3, 4
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Blood Bank Other Services:

Who can avail: Patients from any hospital with a letter from the O
referred hospital but priority is given to the patients of the hospital. O
Where & When to avail : Abdulla Fazalbhoy Blood Bank, Mahapalika O

0

for 24 hours
Fees: 1 Donor Service charge
Contact No. : 2611648

Ambulance

Who can avail : Inpatients and staff of the hospital.

Where & When to avail: In the hospital campus for 24 hours.
Fees: Rs 5/- per Km.

Contact No. : 2620310, 2611667

INVESTIGATIONS :
0 ECG Days : Monday to Saturday
Timings to give samples/check up:
9 am - 4 pm
Timings to collect the report:
9am-1pm
Window No. 9
0 X- ray (chest) Days : Monday to Sunday
Timings to give samples/check up:
24 hours
Timings to collect the report:9 am - 1 pm
Window No. : 12
0 Sonography Days : Monday to Sunday
0 S. Total cholesterol Timings to give samples/check up:
0 S. Triglyceride 10:30 am
0 S. Uric acid Timings to collect the report: 11 am
0 S. Creatinine Window No. : 11
0 Haemoglobin
0 Total count
0 Differential count- WBC
0 Erythrocyte sedimentation Timings to give samples/ check up:
rate 24 hours
0 Urine sugar
0 Malarial parasite
0 Blood sugar
0 Blood grouping patients Days : Monday to Sunday
Timings to give samples/check up:
24 hours
Timings to collect the report: 7 am — 7 pm
Window No. : 11
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Mammography Services: Monday to Saturday: 9 am — 3 pm
Cobalt Therapy unit is present

Special cancer ward for Women.

Department of Radiotherapy and Oncology provides Radio-
therapy facilities: Monday to Friday: 9 am — 4 pm
Saturday: 9 am — 1 pm

Food for Patients is available
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GOKULDAS TEJPAL HOSPITAL

(G.T.

HOSPITAL)

Lokmanya Tilak Marg, Dhobi Talao, Mumbai 400 001

Phone: 2621464/65/66/67
Landmark: Near rang Bhavan
Nearest Railway Station: V. T.

BEST Busses approaching: 1,4, 5,6, 7, 8,9, 10, 24, 124, 81, 61,

8
Beds: Total: 521

3, 84, 86, 87

Visiting Hours for Patient’s relatives: 5 pm - 7 pm

Intensive Care Unit’s: Cardiac, Respiratory, Pediatric, Medical Burns,

Blood Bank

Where & When to avail: Room No. 29 from 8:30 am to 6:30 pm
Fees: Rs 425/ - for blood bag with testing

Contact No. : 2621464 - 67

Ambulance

Where & When to avail: In hospital campus for 24 hours

Fees: Rs 5/- per Km

Contact number: 2621404 - 67

Mortuary
Fees: No charge
Contact No. : 2621464-67

INVESTIGATIONS:

Days of the week: Monday to Sunday

Window No. : Pathology laboratory

00 ECG

0 0 X- ray (chest)

0 0 Blood grouping patients
0 0 Urine sugar

Timings to give sample/check up
and Timings to collect the report:
24 hours
Window No. ECG : 11
X -Ray: 51

0 0 Sonography

Timings to give sample/check up
and Timings to collect the report:
8:30 am - 2 pm
Window No. : 51

S. Total cholesterol

S. HDL cholesterol

S. Triglyceride

S. Uric acid

Blood sugar

Erythrocyte sedimentation rate
Malarial parasite

OO ooooOoo
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Timings to give sample/check up:
8:30 am - 12 pm
Timings to collect the report:
4:30 pm

HIV testing

S. Creatinine
Haemoglobin

Total count

Differential count-WBC

I s I s I s s
I s I s Y s s

Timings to give sample/ check up
and Timings to collect the report:
24 hours

Surgical.
Case Paper Registration Timings Window No.
OPD
New / Old/ Referral 8 am — 11:30 am 7
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
Anti rabies vaccine Mon to Sun 8:30 am -11:30am 1
Cornors/ Post Mortem | Mon to Sun 24 hours 15
Counselling Mon to Sun 8: 30 am - 5 pm 38
Dental Mon to Sun 8:30 am -11:30am 9
Dressing OPD Mon to Sun 8:30 am -11:30am 8
Ear-Nose-Throat (ENT) | Tue & Thu 8:30 am -11:30am 27
Immunization Mon to Sun 8:30 am -11:30am 1
Injection OPD Mon to Sun 8:30 am -11:30am 21
Medical Mon to Sun 8:30 am -11:30am 39
Medicine Mon to Sun 8:30 am -11:30am 23
Ophthalmology (Eye) Mon & Wed & Fri| 8:30 am -11:30am 26
Orthopaedic Mon & Thu 8:30 am -11:30am 36
Paediatrics (Children) | Mon to Sun 8:30 am -11:30 am 17
Physio & Occupational
Therapy Mon to Sun 8:30 am -11:30 am 35
Plastic Sergery Tue & Fri 8:30 am -11:30 am 11
Post Partum Centre Mon to Sun 24 hours 15
Psychiatric Mon to Sun 8:30 am -11:30 am 22
Respiratory/ Chest Mon & Fri 8:30 am -11:30 am 6
Skin & VD Mon to Sun 8:30 am —-11:30 am 19
Surgery Mon to Sun 8:30 am -11:30 am 12
Tuberculosis Tue & Fri 8:30 am -11:30 am 6
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Other Services:

0 Free treatment is provided for poor patients.

0  Patients from outside Mumbai are given priority reservations.
0  Food is provided for patients.

0  There are cheap/ reasonable hotels and boarding facilities

near the hospital.
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SAINT GEORGE HOSPITAL
Behind Chatrapati Shivaji Railway Station

Mumbai- 400

001

Phone: 2620242 - 46

Nearest Railway Station: V.T.
BEST Busses approaching: 1, 4, 5, 6, 7, 8, 10, 24, 86, 87
Beds: Male: 142, Female: 325, Total Beds: 467
Visiting Hours for the patient’s relatives: 4:30 pm - 6:30 pm

Intensive Care Unit’s: Cardiac, Respiratory, Neonatal and Medical

Department Days Timing Window No.
Social service Mon to Sat 9 am - 4:45 pm

Surgery Mon to Sat 8:30 am-12:30 pm| 23

Urology Tue to Sat 8:30 am-12:30 pm| 21
INVESTIGATIONS:

0 ECG
0 X- ray (chest)

Days : Monday to Sunday
Timings to give Samples/ check up: 24 hours
Timings to collect the report: Immediate
Window No. : 13

0 Sonography

Days : Monday to Saturday
Timings to give Samples/ check up:
8:30 am - 1 pm
Timings to collect the report: Immediate
Window No. : 11

0 Ultra Sonography

Days : Tuesday, & Thursday &
Saturday
Timings to give Samples/ check up/Timings
To collect the report: 8:30 am — 1 pm
Window No. : 18

S. Total cholesterol

S. HDL cholesterol

S. Triglyceride

S. Uric acid

Blood sugar

S. Creatinine
Haemoglobin

Total count

OPD on the same day
Differential count- WBC

I s I s I s s s s

[}

rate
0 Blood grouping patients
0 Malarial parasite

0 Erythrocyte sedimentation|

Days: Monday to Sunday
Timings to give Samples/ check up:
8:30 am - 12:30 pm
Timings to collect the report: Reports are
sent to the respective
Window No. : 5

Case Paper Registration Timing Window No.
OPD
New / Old / Referral 8:30 am - 11:30 am 18
Inpatient admission 24 hours 1A
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
ANC clinic Fri 8:30 am-12:30 pm 14
Cardiology Mon to Fri 8:30 am-12:30 pm 8
Coroners/ Post Mortem Mon to Sun 1A
CVTS Wed to Sat 8:30 am-12:30 pm 23
Dressing Mon to Sat 8:30 am-12:30 pm 2
Ear -Nose- Throat (ENT) | Mon&Wed &Fri| 8:30 am-12:30 pm 22
Family Planning Mon to Sat 8:30 am- 4 pm )
Immunization Mon to Sat 9 am -1 pm
Injection OPD Mon to Sun 24 hours 2
Medical Termination
of Pregnancy Mon to Sat 8:30 am — 4pm 5
Medicine Mon to Sat 8:30 am-12:30 pm 24
Obstetrics & Gynaecology | Mon to Sat 8:30 am-12:30 pm 14
Opthalmology (Eye) Tue&Thu& Sat| 8:30 am-12:30 pm 8
Orthopaedic Wed & Fri 8:30 am-12:30 pm 21
Paediatrics (Children) Mon to Sat 8:30 am-12:30 pm 15
Physio & Occupational
& Speech Therapy Mon to Sat 8:30am to 4 pm 9, 25
Plastic Mon to Thu 8:30 am-12:30 pm 22
PNC clinic Mon to Sat 8:30 am-12:30 pm 14
Skin & VD Mon & Thu 8:30 am-12:30 pm 20
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0 Gynaecological cytology
0 Urine sugar

Report to be collected from Pathology
laboratory after 4 days

*Blood Bank

Where & When to avail: Ist Floor of the hospital for 24 hours

Fees: No fees/charges to voluntary donors & Government Hospitals. Rs
425/ - service charges for private hospital patients against replacement.
Contact No. : 2620344, 2621420

*Regional Blood Bank with Thalassemia Unit
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Ambulance

Where & When to avail: In the hospital campus for 24 hours.
Fees: As per Government rules.

Contact No. : 2620242 - 46

Mortuary
Contact No.: 2620242-46
Fees: Nil

Other Services:

1. Patient’s Grievances redressal system: Every OPD has a Resident
Medical officer who addresses any complaints in the respective
wards. For any other complaints of OPD, indoor, medico legal or
casualty patients, the Superintendent or Deputy Superintendent
can be contacted.

2. Benefits for the poor: Free investigation and admission is
available for patients whose income is less than Rs 20,000/ -
per year or who possess a yellow ration card.

3. Admitting Dental Patients of Government Dental College (who
have no indoor facility) for an operation.
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VILE PARLE

Dr. R.N. COOPER MUNICIPAL GENERAL HOSPITAL
(Cooper Hospital)
Vile Parle (W), Juhu
Mumbai-400 056

Phones: 6207254 /56

Landmark: Opposite Bhagubai Polytechnic College
Nearest Railway Station: Vile Parle
BEST Busses approaching: 253, 202, 201, 359
Beds: Males: 185, Females: 275, Children: 60, Total: 520

Visiting Hours for patient’s relatives: 4:30 pm — 6:30 pm
Intensive Care Unit’s: Cardiac & Respiratory, Neonatal, Medical and

Surgical

Case Paper Registration Timing Window No Room No
OPD New cases 8 am-1lam 5 25
Old cases 2 25
Inpatient admission 24 hours 2 1
OUT PATIENT CARE SERVICES
Department Days Timing Window No.
Anti — Rabies Vaccine | Mon to Sat 8am - 10 am CASUALTY
Audiology &Speech
Therapy Mon & Wed & Fri| 8am -1pm OPD No. 55
Ayurvedic Wed & Sat lpm - 2 pm OPD No.3
Cardiology Wed 8am —-1pm OPD No. 24
Counselling Mon to Sat 8 am - 4 pm
De addiction Tue 12.30 pm-2.30 pm| OPD No. 6
Dental (Teeth) Mon to Fri 9am-1lam

1pm-3pm OPD No. 32
Dressing OPD 24 hrs OPD No.30

& Casualty

Ear-Nose-Throat (ENT) | Mon & Wed & Fri| 8 am- 1 pm OPD No. 22
Homeopathy Wed & Sat lpm - 2 pm OPD No.3
Immunization Mon to Sat 8 am - 4 pm OPD No.4
Injection OPD Mon to Sat 8 am - 4 pm OPD No.3
Medicine Mon to Sat 8 am- 1 pm OPD No. 3
Ophthalmology (Eye) Tue & Thu & Sat| 8 am- 1 pm OPD No. 22
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Department Days Timing Window No.
Orthopaedic Mon to Sat 8am - 1 pm OPD No. 30
Paediatrics (children) Mon to Sat 8am- 1 pm OPD No. 4
Physio & Occupational
& Speech Therapy Mon to Sat 8am - 4 pm NO.55
Plastic Surgery Wed 8am -1pm OPD No. 64
Psychiatry
(Mental Health) Mon & Wed & Fri| 8 am - 1 pm OPD No. 24
Skin & VD Mon to Wed
Fri & Sat 8 am - 1 pm OPD No. 17
Surgery Mon to Sat 8am - 1 pm OPD No. 7
Tuberculosis Mon to Sat 8 am - 4 pm OPD No. 40
Investigations Days Timings to give| Window Timings to Window
samples/ No collect No.
check up the report
ECG Mon to Sat 24 Hrs 24 Hrs R.NO 23
Emergency cases handled on Sunday
X- ray (chest) Mon to Sat 24 Hrs | 24 Hrs R.NO 9
Emergency cases [handled on Sunday & 70
Sonography Mon to Sun| 24 Hrs 9 am-4 pm R.NO 9
S. Total
cholesterol Monto Sat | 8am - 9.30 am |OPD 11 | 8 am — 4 pm OPD 26
S. Triglyceride Monto Sat | 8am -9.30am [OPD 11 | 8 am — 4 pm OPD 26
S. Uric acid MontoSat | 8am -9.30am [OPD 11 | 8 am — 4 pm OPD 26
Blood sugar Mon to Sun| 24 hours OPD 11 | 8 am — 4 pm OPD 26
S. Creatinine Monto Sat | 8am -9.30am [OPD 11 | 8 am — 4 pm OPD 26
Haemoglobin Mon to Sat | 8:30 am-9.30 am|OPD 10 | 8:30 am-4 pm OPD 26
Total count Mon to Sat | 8:30 am-9.30 am|OPD 10 | 8:30 am — 4 pm OPD 26
Differential
count- WBC Mon to Sat | 8:30 am-9.30 am|OPD 10 | 8:30 am — 4 pm OPD 26
Erythrocyte
sedimentation
rate Mon to Sat | 8:30 am-9.30 am|OPD 10 | 8:30 am — 4 pm OPD 26
Blood grouping
patients Mon to Sun| 24 hours OPD 13 | 8:30 am — 4 pm OPD 13
Malarial parasite | Mon to Sun| 8 am — 4pm OPD 10 | 8:30 am — 4 pm OPD 10
Gynaecological
cytology Mon to Sat | 8:30am -4 pm |OPD 14 | Respective ward/OPD
Blood Bank

Who can avail: Patients referred from any hospital by an authorised
Doctor / Nursing Home
Where & When to avail: 1st floor above casualty for 24 hours
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Fees: Service charges and I bottle blood has to be donated for patients
who are referred from the Hospitals that do not belong to the Federation
of Blood Bank, Mumbai.

Contact No. : 6207254/ 56/ 57 (Ext. 263)

Ambulance

Who can avail: By the referred and by patient’s transferred to other
hospital

Where & When to avail: New Casualty Bldg for 24 hours

Fees: Rs 12/- per hour.

Contact No. : 6207254 / 56 / 57 (Ext.357)

Hearse

Where & When to avail: New Casualty Bldg for 24 hours
Fees: Rs. 50/- per hours

Contact No: 6207254 / 56 / 57 (Ext. 357)

Mortuary:

Fees: No charges for Hospital’s dead body. Rs.125/- per day for keep-
ing dead bodies other than that of the hospital.

Contact No.: 6207254 / 56 / 57 (Ext.357)

Other Services:
0  Grievance redressal system: Preliminary inquiry are conducted
by Inquiry Officer
0 Senior Citizen OPD is run on every Tuesday

0  Monetary concessions are available for poor patients after the
Chief Medical Officer assess the socio-economic conditions of
the patient.

0  Social Workers help poor patients by arranging for different ben-
efit as follows:

u Provide information of Drug Banks that are supported by so-
cial organisation and individuals.

u They refer needy patients to different institutions and organi-
sations (for e.g. - Referring unknown, destitute patients to
ashram for shelter purpose)

u Arranging financial help through non-governmental organiza-
tions, Rotary Club, Lions club, Voluntary Donors & Poor box
Charity Fund of Cooper Hospital.

u Providing railway concession certificate for bed ridden and
disabled patient’s.

0  Food is provided for indoor patients.
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Dr. V.N. SHIRODKAR MUNICIPAL MATERNITY HOME
Opp. Mahila Sangh, Paranjpe-B Scheme No.1, Vile Parle (E)
Mumbai- 400 057

Phone: 8349721

Landmark: Mahila Sangh School

Nearest Railway Station: Vile Parle

BEST Busses approaching : 39, 442, 339, 2 Ltd, 35
Visiting hours for patient’s relatives: 4pm - 6pm
Beds: Obstetric: 20; Paediatric: 6; Premature: 6

Case Paper Registration Window No. | Timings/ Days

OPD 13 9 am-12 pm

New Cases ANC 13 9 am-12 pm Mon-Sat
Old Cases ANC 13 9 am-12 pm Tue- Thu
Injection & Dressing OPD 14 9 am-12 pm

Referral cases 13 9 am-12 pm

Inpatient admission 1t floor 24 hours

OUT PATIENT CARE SERVICES

Timing: 9 am-12 am

Window No: 3

Department Days

ANC Clinic Mon & Tue & Thu
Counselling Mon to Fri
D& C Wed
Family Planning Mon to Fri (9 am- 4 pm)
Gynaecology Wed
Immunisation Tue
Medical Termination of Pregnancy Wed
Paediatrics (Children) Fri

PNC Clinic Fri

Post Partum Centre Fri
INVESTIGATIONS

Days : Monday to Friday
Window No. : 12
Timing to give samples / check up: 9 am - 12 pm
Timings to collect the report: 2 pm - 4 pm
0 Haemoglobin
0 Total count
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Differential count - WBC
Erythrocyte sedimentation rate
Malarial parasite

Blood grouping — patients
Blood grouping — ANC patients
Rh antibody tests

V.D.R.L.

Blood grouping

Urine albumin

Urine sugar

Haemoglobin

Other Services :

0

Patient grievance redressal system: Patient should give written
complaint to Medical Officer or to complaint officer (situated in
K/East Ward)

All operations accompanies by Cu-T insertion of tubal legation
e.g. LSCS, MTP, DFC are free.

When ambulance is required it is available on Telephonic request
from nearby municipal hospital. If not available then depending
on patient’s condition, taxi or private ambulance is provided.
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VIKHROLI

DR. BABASAHEB AMBEDKAR
MUNICIPAL MATERNITY HOME

Group No 7, Tagore Nagar, Vikhroli (E)
Mumbai- 400 083

Phone: 5740813

Nearest Railway Station: Vikhroli

BEST Busses approaching: 394, 354, 353
Beds: Maternity + Gyanecology: 24, Children: 6
Visiting Hours for patient’s relatives: 4 pm - 6 pm

Case Paper Registration Timing Window No.
OPD 10

New Cases 1.30 pm-3.30 pm 10

Old Cases 1.30 pm-3.30 pm 10
Injection 1.30 pm-3.30 pm 11
Dressing 1.30 pm-3.30 pm 11
Inpatient admission 24 hours 26

OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
ANC Clinic Mon & Wed & Fri 1.30 pm-3 pm 11
Counselling Mon to Sat 9 am-4 pm 8
D&C Tue & Fri 9.30 am-12 pm 11
Family Planning Mon to Sat 9 am-5pm 8,10
Gynaecology Thu 1.30 pm-3.30 pm 11
Immunisation Tue & Sat 9.30 am-12.30 am 8 & 10
Medical Termination

of Pregnancy Tue & Fri 1.30 pm-3 pm 10
Paediatrics (Children) | Mon to Fri 1.30 pm-3 pm 10
PNC Clinic Tue 9.30 am-11.30 am 10 &11
Post Partum Centre | Mon to Sat 9 am-5 pm 10

INVESTIGATIONS:

Days : Monday to Saturday
Timing to give samples/check up: 9:30 am
Timings to collect the report: 10.00 am

Window No. : 7
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Sonography

Haemoglobin

Total count

Differential count — WBC

Erythrocyte sedimentation rate

Malarial parasite

Blood grouping - patients/ ANC patients
V.D.R.L.

Blood grouping

Urine albumin

Urine sugar
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Haemoglobin

Ambulance

Timings: 10 pm to 6 am

Fees: Free for maternity home patients and Rs. 12 per hour for outsiders.
Contact No. : 5740813

Other Services :

COLPOSCOPY is available on Tuesday and Friday at O.T. side room.
Timing to give samples/check up and timings to collect the report is
from: 11 am- 1 pm.
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The Health Posts established by the Brihanmumbai Municipal Corpo-
ration throughout Mumbai city renders health and family welfare serv-
ices to the urban poor at a place within walking distance from the
areas where they live. The health posts provide family planning serv-
ices, ANC & PNC services, immunisation and health education outreach
for health promotion. The dispensaries on the other hand provide ba-
in upgraded

HEALTH POSTS AND DISPENSARIES

sic curative care and basic investigations

dispensaries.These facilities are the first contact point for those seek-

ing health care through public health services.

Andheri

Health Post

0

Sundar Nagar H.P (ORS),

Mahakali Caves Road, Near 333 Last Bus Stop, Andheri (E)

Mumbai - 400 059

Marol Maternity Home (ORS)

Behind Marol Fire Brigade Station

Marol, Andheri (E), Mumbai — 400 093
Tarun Bharat H.P,

Islampura, Chakala, Andheri (E)

Mumbai - 400 099

Sambhaji Nagar H.P.

Shahaji Raje Road, Koldongri

Mumbai - 400 059

Bhardawadi H.P. (ORS)

Dawood Baug, Andheri (W)

Mumbai - 400 059

Tata Compound H.P,

S.V. Road, Andheri (W), Mumbai — 400 058
Versova H.P,

J.P. Road, Versova, Yari Road, Andheri (W)
N.J. Wadia H.P,

S.V. Road, Near Andheri Station, Andheri (W)
Mumbai - 400 059

Kumbadevi H.P (PVO)

Lokhandwala H.P,

Bhardawadi, Dawood Baug

Andheri (W), Mumbai - 58
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Dispensary

Timing: 9 am to 4 pm
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Gundawali Dispensary, Andheri (E),

Koldongri Dispensary, Andheri (E),

Lions Juhu Dispensary

Marol Dispensary

Natwar Nagar, Andheri (E)

Paranjpe Dispensary

Sundar Nagar Dispensary, Andheri (E)

N.J. Wadia, Opposite Andheri Railway Station (W)
Versova Dispensary, Andheri (W)

Sambhaji Nagar Dispensary

Bandra

Health Post

0 Kherwadi Maternity Home - [Post Partum Centre + ORS]
Near Children Complex, Bandra (E),
Mumbai - 400 051

0 Government Colony H.P,
Bandra (E), Mumbai - 400 051

0 Shree Dal Sanjivani H.P.
Bharat Nagar, Bandra (E),
Bandra Kurla Complex,
Mumbai - 400 051

0 K.B. Bhabha Hospital [Post Partum Centre + ORS]
Family Welfare Unit, K.B. Bhabha Hospital
Bandra, Mumbai

0 Sheryl H.P,
Carter Road, Near Rizvi College
Bandra (W), Mumbai.

Dispensary

0 Kherwadi Municipal Dispensary, Kherwadi, Bandra
(8 am to 11.30 am, 3.30 pm to 6.30 pm)

0 Bharat Nagar Dispensary, Bandra Kurla Complex, Bandra (E)
(8 am to 4 pm)

0 Dande Village Dispensary, Dand
(9 am to 12.30 pm)

0 Udhavadas Tarachand Dispensary
(9 am to 12.30 pm)

0 Guru Nanak Dispensary, Bandra (W)
(9 am to 4 pm)

0 Sherli Rajan Dispensary, Bandra (W)

(9 am to 4 pm)
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O

Shastri Nagar Linking Road Dispensary
(9 am to 4 pm)

Bhandup

O

Health Post

Bhandup Maternity Home H.P.

L.B.S. Road, Opposite A.P.I. Company, Bhandup (W)
Mumbai-78

Shivaji Talao H.P.

S.P.S. Road, Bhandup (W).

Subhash Nagar H.P.

Near CEAT Tire Company, Bhandup Village Road
Bhandup (W).

Tembhipada H.P.

Tembhipada, Bhandup (W),

Mumbai - 78.

Tubet Pada H.P.

Tubet Pada Tank Road

Near Municipal School, Bhandup (W)

Dispensary
9 am to 4 pm

0 Tambhipada Dispensary, Bhandup
0 Shivaji Talao Tank Road Dispensary, Bhandup
0 Tulshi Pada Dispensary

Borivali

Health Post

O
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C.C.D. H.P, Navapada Balwadi
National Park, Borivali (E)
Near Dahisar Police Chowkey, Y.R. Tawde Marg

Dahisar (E), attached to Dahisar Post Partum Centre

Tata Power House H.P., Near Tata Power House
Opp. Special Steels, Borivali (E)

Bhoar Village H.P., Bhoar Road, Tale Pakhadi
Borivali (W), Mumbai - 92

Baglipada Anand Nagar H.P.

Navagaon H.P., Near Kandarpada, Navagaon, Dahisar (W)

Borepada H.P.RS), Near Polsar Depot, Borivali (W)
Bhabha Naka H.P. (ORS), Borivali (W)
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0 Rajda School H.P., Shimpoli, Borivali

0 Rajendra Nagar H.P. (ORS), S.V. Road
Near Railway Station, Borivali (W), Mumbai

0 Gorai H.P., M.H.B. Colony, Borivali (W)

Dispensary
(9 am to 4 pm)

Dahisar Dispensary

Gorai Road Dispensary

Eksar Village Dispensary

Tawde Marg Dispensary

Mhada Complex, Gorai Part No.
Kasturba Cross Road, Borivali (E)
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Byculla

Health Post

0 Nawab Tank Road. H.P., Opp. Dockyard Road Railway
Station, Dockyard, Mumbai-11

0 Tadwadi H.P., B.I.LT. Chawl No.6, Ground Floor, Mazgaon
Mumbai -10

0 Kasturba Hospital. H.P., Kasturba Hospital, N.M. Joshi
Marg, Chinchpokli (W), Mumbai-11

Dispensary

0 Bhaku Prabhuwadi Dispensary, Ghodapdeo.

0 Bai Gaurabai Dispensary, Van Thipura, Stable Street

0 Patanwala Marg, Byculla.

0 48, Hajaria Street Dispensary

0 Tarawadi Dispensary, BIT Chawl, Compound Mazgaon.
0 83, Cannaught Road, Byculla

0 Rasul Jira Compound, Keshavrao Khade Marg

Mumbai - 11
(9 am to 4.30 pm)

0 Seti Motisha Lane Dispensary & Dental Clinic
Mazgaon, Mumbai - 10
(9 am to 4.30 pm)

0 Nawab Tank Bridge, Dockyard Road, Mumbai — 10
(8 am to 11.30 pm / 3.30 pm to 6.30 pm)

0 Lal Vitachi Chawl Dispensary, M.N. Joshi Marg
Mumbai - 11
(8 am to 11.30 pm / 3.30 pm to 6.30 pm)
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0 Siddharth Nagar Dispensary, Bhaptv Road Kamathipura
(9.30 am to 4 pm)
0 Tank Square Garden Dispensary, Mazgaon
(9.30 am to 4 pm)
Chembur

Health Post

0 Chembur Naka Maternity Home,
Mata Ramabai Ambedkar Mat. Home, V.N. Purav Marg
Chembur Naka, Chembur-71
0 Tilak Nagar, Municipal Dispensary, Rahul Nagar, Near Police
Chowk. Shanta Jog Marg.
0 Chembur Colony H. P.
0 Lal Dongar H.P, Punam Petrol Pump Rd
Lal Dongar Municipal Dispensary, Chembur.
0 Pestum Sagar H.P,
Labour Camp Municipal Dispensary, V.L Lonkhade Marg,
Chembur, Mumbai-89
0 Subhash Nagar, Maidan Open Ground
0 Acharya Ghatla Village, Subhash Nagar, Open Air Theatre
Dispensary
(9 am to 4 pm)
0 Chembur Dispensary
0 Labour Camp Dispensary
0 ‘Displace Person’ Colony Dispensary, Chembur
0 Tilak Nagar Dispensary
0 Lal Dongri Dispensary, Chembur
Colaba
Dispensary
0 55, Rajawadkar Street, Colaba 9 am to 12.30 pm
Mumbai-5 1 pm to 4 pm
0 308, Shahid Bhagatsingh Marg, Fort
Mumbai -1 9 am to 4 pm
0 Municipal Dispensary Head Office
Extn. Building, Mumbai - 1 10 am to 12.30 pm
0 Municipal Dispensary

Ayurvedic Head Office

1.30 pm to 6 pm

Extension Building, Mumbai - 1
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0 Maruti Lane Dispensary, Mumbai
0 Municipal Dispensary Siddik Road,
Mumbai

9 am to 4 pm
8 am to 11.30 am
3 pm to 6.30 pm

0 250, Sardar Wallabhai Patel Marg

Dispensary

Dadar

9 am to 4 pm

Health Post

0 Gokhale Road H. P.,
Gokhale Road Municipal Dispensary Dadar (W) Mumbai-23
0 Shastri Nagar H. P.,
Shastri Nagar Municipal School, Dharavi, Mumbai-17
0 Kumbharwada H. P.,
Walmiki Nagar, Matunga Labour Camp, Mumbai-17
0 Welkarwadi H.Post, Welkarwadi Municipal Dispensary
Ground Floor, Welkar Bldg No.1, M.A. Latif Chawl
Mahim Darga Road, Mumbai-16
0 Pilla Bungalow H.Post, Opp. Tamil Municipal School
Mahim Kapad Bajar Path, Dharavi, Mumbai-17
Dispensary

9 am to 4 pm

0
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Matunga Labour Camp.
Mumbai - 19

Bai Gulbai Dispensary
Dharavi Road. Dispensary

Jasin Hill Compound, Dharavi, Mumbai — 22
Welkarwadi Dispensary, S.V. Marg, Mahim
8amto 11.30 am / 3 pm to 6.30 pm
Gokhale Road, South Dispensary

Near Saitan Chowky

Kumbharwada Dispensary, Dharavi

Pilla Bungalow Dispensary, Dharavi

Transit Camp, Dharavi Welfare Camp

Near Shri Cinema Dispensary
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Elphinstone Road

Health Post

0 Curry Road H.Post, Sakharam Balajee Pawar Marg
Currey Road, Mumbai -13

0 Sasmira H.Post, Sasmira Mun Disp, Behind Worli
Labour Camp, Sasmira Marg, Worli-25

Dispensary

(9 am to 4 pm)
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Curry Road. Dispensary

Fergusson Road Dispensary, N.M. Joshi Marg
Prabhadevi Dispensary.

B.D.D. Chawl Dispensary, Worli

Beggar Home Dispensary, Mahalaxmi
Maharashtra High School, N.M. Joshi Marg
Welfare Centre, Senapati Bapat Marg

Worli Labour Camp Dispensary, Sarnira Marg
633, Senapati Bapat Marg, Holy Cross

Jijamata Nagar, S. Moses Road Dispensary
Worli, Koliwada Dispensary

Ayurvedic Mun. Free Dispensary, Gokhale Road.
South Dadar, Ayurvedic Dispensary at Prabhadevi
(Ayurvedic)

Ghatkopar

0 Sarvodaya,
Near Sarvodaya Hospital Charitable & Municipal
Dispensary, L.B.S. Marg Ghatkopar (W)

Dispensary
9 am to 4 pm

0 Sarvodaya Dispensary, Ghatkopar (W)

0 Ramabai Nagar Dispensary, Ghatkopar

0 Pant Nagar Dispensary, Ghatkopar
Tagore Nagar Dispensary

Goregaon

Health Post

O

Pant Nagar Disp H.P,

Near M.N. School No.3, Ghatkopar (E)
Sant Muktabai General Hospital,
Barve Nagar, Ghatkopar (W)

Vikhroli Park Site,

Near Bumbkhana Park Site, Municipal Dispensary
Ghatkopar (W)

Ramabai Colony H.P,

Laxmi Nagar H.P,

Near Municipal School, Ghatkopar (W)
Varshar Nagar H.P,

Near Municipal School, Near Saibaba Temple, Ghatkopar (W)

Sainath H.P,

Podar Mill Compound, Behind Sainath Nagar, Ghatkopar
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Health Post

0 Pahadi School H.P,
Topiwala Municipal Dispensary, Station. Road
Goregaon (E), Mumbai - 62
0 Goregaon Maternity Home H.P. (ORS & PPC)
Topiwala Municipal Dispensary, Station Road
Goregaon (E), Mumbai - 62
0 Chincholi H.P, Sq. Colony
Goregaon (E), Mumbai - 94
0 Pandurangwadi H.P., Road No. 4
Goregaon (E), Opp Shaha Bldg,
Mumbai - 63
0 Vitha Nagar H.P., Yashwant Nagar
Municipal School, Goregaon- (W)
0 Motilal Nagar H.P
Siddharth Nagar General Hospital (New)
Opp Post Office, Goregaon (W)
Mumbai - 400 104

Dispensary

9 am to 4 pm

0 Topiwala Dispensary, Goregaon (W)
0 Motilal Nagar Dispensary, Goregaon
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Govandi

Health Post

0 Nimoni Baug H.P
Near Big Nalla, Gaikwad Nagar
Govandi-43
0 Shivaji Nagar
Shivaji Nagar U.H.C., Govandi-43
Shivaji Nagar R. No 4
0 Centenary General Hospital
O.P.D No.9, Waman Tukaram Marg
Near Dukes Company, Govandi-88.
0 Deonar Maternity Home
Deonar Municipal Colony, Near Nalla
Govandi-43
0 Baigan Wadi H.P
Near Municipal School No.2, Govandi - 43
0 Lotus Colony H.P
Lotus Colony , Shivaji Nagar, Govandi - 43
Dispensary

9 am to 4 pm

O

Deonar Colony Dispensary

Grant Road

Health Post

0 R.S. Nimkar Marg H. Post, R.S. Nimkar Marg Municipal
Dispensary
Opp Navjeevan Society, Mumbai-8

0 Khetwadi Back Road. H. Post,
Manish Bldg, 1%t floor, Khetwadi, 11" Lane, Mumbai-4
Banganga H.Post, Opp. Banganga Tank, Walkeshwar
Mumbai-6

Dispensary

9 am to 4 pm

0 Nimkar Marg, Foras Road
6amto 11.30 am / 3 pm to 6.30 pm

0 Tulsiwadi Bane Compound, Arthur Road, Tardeo

0 303, Rajaram Mohan Roy Marg, Girgaon
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0 Compound of Fire Brigade, Nana Chawl Dispensary
0 Nanganga Dispensary, Walkeshwar, Tardeo Flat
Dispensary
Jogeshwari

Health Post

0 Squatters Colony H.P, ORS & PPC, Caves Road, Jogeshwari
(E)
Mumbai - 60
0 Natwar Nagar H.P, Jogeshwari (E), Mumbai - 60
0 Ajgaonkar Plot H.P.
Jogeshwari (E), Mumbai - 60
0 Oshiwara Maternity Home H.P., (ORS & PPC)
Jogeshwari (W)
0 Anand Nagar H.P, Oshiwara Maternity Home,
Bahram Baug, Jogeshwari (W), Mumbai 400 102
Dispensary

9 am to 4 pm

0 Squattors Colony, Jogeshwari Dispensary
0 Hari Nagar Jogeshwari (East)
Kandivali

Health Post

O

Damu Pada H.P, Samata Nagar

Near Telephone Exchange, Kandivali (E)

Akurli Road Maternity Home H.P ORS

Akurli Road Municipal Maternity Home, Akurli Road

Opp. Muncipal School, Kandivali (E)

Mumbai - 400 102

Hanuman Nagar H.P, Hanuman Nagar Municipal Dispen-
sary, Akurli Road Opp. Hanuman Temple, Thakur Complex,
Kandivali (E) Mumbai - 67

Centenary General Hospital H.P, (ORS & PPC)

S.V Road, Kandivali (E), Mumbai — 67

Charkop Dispensary H.P

Charkop Sector — 1, Kandivali (W), Mumbai - 67
Dahanukarwadi H.P.,Charkop Mun Dispensary H.B.C
Sector — 1, Near Police Chowky, Kandivali (W)

Mumbai 67
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0 Babrekar Nagar Mun Dispensary, Hindustan Naka Chowkey
Charkop, Kandivali (W)

0 Charkop Sector — 5 H.P, Plot No. 507, Sector - 5
Charkop, Kandivali (W), Mumbai - 67

Dispensary

9 am to 4 pm

Kurla

0 Akurli Road Dispensary, Kandivali (E), (Upgraded)
(9.30 am to 4.00 pm)

0 Hanuman Nagar Kandivali

0 Dahanukar Wadi Road Dispensary (Upgraded)

0 Charkop Dispensary, Kandivali (E)
Bobarekar Nagar Dispensary

Khar

Health Post

0 Golibar H.P
Jawahar Nagar, Near Golibar Fish Market, Khar (E)
Mumbai - 51

0 Gurunanak Dispensary
Dr. Ambedkar Road, Khar (E), Mumbai — 52

0 S.V. Road, Khar H.P
T.B. Clinic, Khar West, Mumbai - 52

Dispensary

0 Jawahar Nagar, Khar (E). (8 am to 4 pm)

0 Dr. Ambedkar Road. Dispensary and Diagnostic Centre
Khar.

0 Seth K. Biharilal Dispensary, S.V. Road, Khar

Kanjur Marg

Health Post

O

Kanjur Village H.P

Kanjur Village Muncipal Dispensary Near Kanjur Village
Police Station.

Kanjur Village (E), Mumbai-78

Hiranandani H.P.

Hiranandani Complex, Powai Road, Mumbai-83

Paspoli Village H.P.

Paspoli Municipal School, Powai Road, Mumbai-83
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Health Post

0 Chunabhatti Maternity Home H.P.
Chunabhatti Maternity Home, Chunabhatti Station Road,
Chunabhatti (E).

0 Kurla Bhabha Hospital H.P.
Kurla Bhabha General Hospital, Near Station Road
Kurla (W)

0 Bail Bazar H.P
Bail Bazar Municipal Dispensary, Bail Bazar, Kurla (W)

0 Asalfa Village Municipal Dispensary.
Pipe Line, Kurla (W), Asalfa Village, Near Dispensary.

0 Kajupada H.P.

0 Kangar Nagar H.P.
Nehru Nagar Municipal Dispensary, Near Array Diary, Nehru
Nagar Kurla (8)

0 Nehru Nagar H.P
Nehru Nagar Municipal Dispensary, Near Array Diary, Nehru
Nagar -Kurla (8)

0 Buddha Colony H.P.
Opp. Buddha Mandir, S.G. Barve Marg, Kurla (W)
Mumbai - 70

0 Match Factory
Match Factory Road, Kural (W), Mumbai - 70

0 Mohili Village H.P.

0 Amar Nagar H.P.
Amar Nagar Opp. Holy Cross High School, Kurla (W)

0 Tunba Village H.P
Sitting arangement at Mohili Village H.P

Dispensary

9 am to 4 pm
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Bail Bazar Dispensary, Kurla
Chunabhatti Dispensary, Kurla
Christian Village Dispensary, Kurla
Kasaiwada Dispensary, Kurla
Mohili Village Dispensary

Asalfa Village Dispensary, Kurla
Safed Pool Dispensary, Kurla
Nehru Road, Kurla

Kajupade Dispensary, Kurla
Buddha Colony Dispensary
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Malad Dispensary
9 am to 4 pm
Health post Mahul Dispensary
0 Malad General Hospital H.P,

Muncipal General Hospital, Malad (E), Mumbai — 97
0 Malvani Urban Health Centre, Malvani, Malad (E)

Marine Lines

0 Valnat H.P., Orlem Church Lane, Malad (W), Health Post
Mumbai - 64 0 Chandanwadi H. Post
0 Sonwar Bazar H.P., Malad (W) C Ward Municipal Office, Ground floor, Chandanwadi,
0 Kurar Village H.P, Tanaji Nagar, Mumbai-2
Malad (E), Mumbai — 97
0 Pathanwadi H.P, Malad (E), Mumbai - 97 Dispensary
0 Tank Lane H.P, Malad (E), Mumbai — 97 (6 am to 11.30 am 3 pm to 6.30 pm)
0 Appa Pada H.P, Maharashtra Nagar, Appa Pada, 0 Haji Hasan Ahmed Bazar Marg, Ghogari Mohalla
Malad (E), Mumbai - 97 (9 am to 4 pm)
0 Malvani H.P. — II, Malvani Gate No. 6, 0 198, Panjarpole Lane, Bhuleshwar
Malad (W), Mumbai - 95 0 Babasaheb Jaikar Road, Thakurdwar Junction
0 Dindoshi Vasahat H.P, Malad (W), Mumbai Mumbai - 2

0 Chandanwadi Dispensary, Sonapur street, Mumbai — 2

Dispensary .
0 Duncan Road Dispensary, 2™ Cross Lane

9 am to 4 pm

0 Chinchwadi Dispensary, Malad (W) Matunga
0 Choksey Dispensary, Malad (W)
9 am to 11.30 am Health Post
3.30 p@ t.o 6.30 pm 0 Korba Mithagar Road, H.P.
0 Manori Dispensary, Malad Opp.Wadala Police Station, Near B.P.T. Quarters, Wadala-37
0 Malvani Dispensary, Malad (W) 0 Don Bosco H.P.
11 am to 2.30 pm & 3 pm to 6 pm Don Bosco Municipal Dispensary, Nathulal Parekh Marg,
0 Pathakwadi Dispensary Malad (W) Mandona Bldg, Wadala - 31
0 Kurar Village Dispensary, Malad 0 Antop Hill H.P.
0  Nemani Compound Dispensary, Malad Antop Hill Municipal Dispensary, Shaikh Mistry Marg Near
0 Goshala Road Dispensary, Malad (E) Bus Depot
0 Malvani Dispensar.y Opp. Pratiksha Nagar, Antop Hill - 37
Malad Khot Dongri, Malad 0 Pratiksha Nagar (Transit Camp)
Transit Camp No.2, Sion-Koliwada, Mumbai-22
Mahul 0 L.B.S. Market H.P.
Lal Bahadur Shastri Marg
Health post Matunga Railway Station (E) - 19

0 Ayodhya Nagar H. P.
Near Municipal School, Ayodhya Nagar
Vashi Naka, Mahul Road
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Dispensary
9 am to 4 pm

0 Wadala Road. Dispensary, Railway Station

Antop Hill Dispensary, Wadala

Rawli Camp Dispensary, Sion — Koliwada

Wadala Dispensary, V.J.T.L

Lal Bahadur Shastri Market Dispensary, Matunga
Transit Camp Sion Koliwada Dispensary

Korba Mithagar Dispensary, Wadala

(9.30 am to 4 pm)
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Mulund

Health Post

0 Mulund General Hospital (E) H.P
Mahatma Phule General Hospital ( E), Phule Road
Mumbai - 81

0 Mulund General Hospital (W) H.P

M.T. Agarwal Mun General Hospital, Agra Rd, Mulund (W).

0 Mulund Maternity Home
Mulund Maternity Home, Mulund (W)
0 Nanepada H.P
Nanepada Village, Near Sadu Society, Mulund (E).
0 D.D.U
Din Dayal Upadhaya Nagar H.P, Damping Road
Mulund (W), Mumbai-88
0 Mulund Colony H.P

Mulund Colony Dispensary (Municipal), Julelal Marg

Mulund (W).
Dispensary
9 am to 4 pm

0 Mahatma Gandhi Roadd. Dispensary, Mulund (W)
0 Mulund Colony West Dispensary
Dumping Road, Dispensary Mulund (W)
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Parel

Health Post

0 Abhyuday Nagar H. Post
Abhyuday Nagar Municipal Dispensary, Chokaras
0 Kidwai Nagar H.Post
Rafi Ahmad Kidwai Road, Near Post Office, Wadala
Mumbai - 31
0 V. Shantaram (Rajkamal) H.Post
Rajkamal Balodyan, Near M. Gandhi Hospital, Parel
0 27OQOct. Colony H. Post
Gr. Floor, T.B. Hospital, Parel
Dispensary

9 am -4 pm

0

Mulraj Bhavan Dispensary, Sewri

9.30 am to 4 pm

Ambewadi Dispensary, Mumbai — 33

8 am to 11.30 pm/3.30 pm to 6.30 pm
Dadasaheb Phalke Road Dispensary, Dadar
F/S Ward Dispensary, Parel

10.30 am to 5.30 pm

Naigaon Dispensary, Mumbai — 14

Kala Chowky Dispensary, Abhyudaya &
Partime Dental Clinic

Sewri Cross Road. Dispensary. Mumbai — 15
Kidal Nagar Dispensary

Trivedi Sadan Dispensary, Currey Road

Sandhurst Road

0 Janabai Rokade H.Post
Janabai Madhavrao Rokade Municipal School, Ground floor,
Janjikar Street Near Masjid Station, Mumbai - 3

Dispensary

9 am to 4 pm

0 44, Tail Road. North

0 Walpakhadi Chawl (Noor Baug)

0 20, Kolsa street, Kolsa Mohalla, Paydhunie & Dental Clinic

(Unani)
8 am to 11.30 am/3.30 pm to 6.30 pm
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Santacruz

Tail Road, Dongri, Mumbai — 91 Dispensary

8 am to 11.30 am/3.30 pm to 6.30 pm 9 am to 4 pm

0 Trombay Dispensary
Ayodhyanagar

Health Post

0
0 Gavanpada Dispensary
0 Cheeta Camp Dispensary

0 V.N. Desai General Hospital
Nfear Santacruz Station, Santacruz, Mumbai - 55 Vidya Vihar
0 Vivekanand Nagar H.P
Datta Mandir Road, Vakola Bridge, Santacruz (E) Health Post
Mumbai - 55 . ) o
0 Kalina H.P 0 Rajawadi Municipal Schoo% . .
Near Kalina Market, Kalina, Mumbai - 29 G.rountli Floor, R.N. Gandhi School, Vidyavihar
0 Vakola H.P 0 Kirol Village H.P . . .
Santacruz, Mumbai - 55 Ground Floor, R.N. Gandhi School, Vidyavihar
0 Shastrinagar H.P Dispensary
Near Shastrinagar Bus Depot, Santacruz (E) 9 am to 4 pm
Mumbai - 55 0 Kirol Nagar Dispensary, Vidyavihar
0 Khotwadi H.P
37 Road, Near S.V. Road, Opp. Autopit Petrol Pump
Santacruz (W) Mumbai. Vile Parle
Dispensary Health post
8.00 am to 4.00 pm 0 Shirodkar Municipal Dispensory ORS,
. . Dr.V.N. Shirodkar, Muncipal Maternity Home
0 Kalina Dispensary, Santacruz (E) Vile Parle (East)
0 Prabhat Colony, Santacruz (E) 0 Nehru Road H.P
0 S.V. Nagar Dispensary, Santacruz (E) Vile Parle (E)
0 Milan Talkies Subway, Santacruz (E) 0 M.LD.C.H.P,
9 am to 4 pm Gundwali Municipal Dispensory, Gundwali
Mumbai - 59
Trombay 0 Sahar Airport H.P, Vileparle (E), Mumbai - 99
0 Nehru Nagar H.P.
Health Post Irla Road, Opp Mithibai College, Vile Parle (E),
0 Juhu Dispensary H.P, Homeopathic Hospital, (PVO)
0 Cheeta Camp H.P

. . ) Opp. Cooper Hospital, Vileparle (W)
Cheeta Camp U.H.C, Near Police Station, Sion-Trombay

Road Dispensary

Trombay-88 9 am to 4 pm
0 Yeshodabai M. Vora, Tejpal Road, Vileparle Dispensary
0 Municipal Market, Vallabhai Road, Vile Parle (W)
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Vikhroli

Health Post

0 Tagore Nagar Maternity Home H.P
Tagore Nagar, Dr.Ambedkar Maternity Home
Vikhroli (E), Mumbai-78, Ground Floor,R.no 9.

0 Kannamwar Nagar H.P.
Mahatma Phule General Hospital,Kannamwar No.2,
Vikhroli (E).

Dispensary

9 am to 4 pm

0 Kannamwar Nagar Dispensary, Vikhroli

0 Kanjur Village Dispensary

0 Chambabai Nagar Dispensary

0  Municipal Plot, Near Ceat Tyre Village
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ANNEXURE - I

TUBERCULOSIS UNITS

Balaram Street, TB Clinic , R.S Nimkar Marg, Mumbai - 7.

Centenary Hospital, Parikh Nagar, S V Road, Kandivali (W)
Mumbai - 67.

Dharavi UHC
Koldongri Dispensary, Andheri.

M.M.Munshi Khar TB Clinic, S.V. Road, Khar (w)
Mumbai - 52.

MW Desai Malad (E) General Hospital, Dayabhai Patel Road
Govind Nagar, Malad (E), Mumbai - 104

Nawab Tank TB Clinic, Dockyard Mumbai.

Princes Street, TB clinic , S. G. Marg, Charni Road, Mumbai
- 2.

Prabhadevi Maternity Home Dispensary
Veer Savarkar Marg, Prabhadevi, Mumbai - 18.

R.D.TB Clinic, Dadasaheb Phalke Road, Dadar (E)
Mumbai - 28.

R.N. Cooper Hospital, Vile Parle (E), Mumbai - 57.

Siddharth Nagar Hospital, Siddharth Nagar, Goregoan
Mumbai - 104

Sion Hospital, Sion

VN Desai Hospital, Santacruz.
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GI Surgery
Hearse
Homeopathy
Immunization
Injection OPD
Medical ICU
Medical Shop

Medical Termination of
Pregnancy

Medicine
Mortuary
Neonatal ICU
Nephrology
Departments
Neuro ICU
Neurology

INDEX

Page No.
1
3

Page No.

Neurosurgery
Obstetrics & Gynaecology
Ophthalmology
Orthopedic

Paediatric Surgery
Paediatrics

Pediatric ICU

Physio Theraphy
Plastic

PNC Clinic

Post Partum Center
Psychiatry

Respiratory ICU
Respiratory/ Chest
Skin & V.D

Social Service

Surgery

Surgical ICU
Tuberculosis

Urology

Investigations

Blood grouping patients
Blood sugar

Differential count- WBC
ECG

Erythrocyte sedimentation rate
Gynaecological cytology
Haemoglobin

HIV testing

Malarial parasite

S. Creatinine

S. HDL cholesterol

S. Total cholesterol
Investigations

S. Triglyceride

S. Uric acid
Sonography

Total count

Urine sugar

X- ray (chest)

115

Page No.

Page No.

Place

Andheri

Bandra
Bhandup
Borivali

Byculla
Chembur

Colaba

Dadar
Eliphinstan Road
Fort

Ghatkopar
Goregoan
Govandi

Grant Road
Jogeshwari
Kandivali

Khar
Kanjurmarg
Kurla

Malad

Mahul
Marainline
Matunga
Mahalaxmi
Mahim

Mulund

Naigaon

Parel

Sandhurst Road
Santacruz

Sion

Trombay

V.T.

Vidyavihar

Vile Parle
Vikhroli
Hospitals

Barve Nagar Hospital
Bhagwati Hospital
Cama &Albless Hospital
Centenary Hospital

Page No.
90, 2
91, 4
92,9

92, 11
93, 18
94, 19
95

94, 21
96

95, 23
96, 25
97, 29
98, 31
98, 34
99, 37
99

100
100
101, 39
102, 43
102
103
103

49

51
104, 53
58

105, 60
105

65

68
106, 73
75

107
107, 83
108, 88
Page No.
27

11

75

14

Hospitals Page No.
Cooper Hospital 83
E.N.T. Hospital 23
G.T. Hospital 78
K.B.Bhabha Hospital 4
K.E.M Hospital 60

Kamathipura Eye Hospital 34
Kasturba Hospital 49
Kurla Bhabha Hospital 39
M.T. Agarwal Hospital 55
M.W. Desai general Hospital 45
MAA Hospital 19
Rajawadi Hospital 25
S.K. Patil Municipal Hospital 43
S.V.D. Savarkar Hospital 53
Saint George Hospital 80
Shatabdi Hospital 31
Sion Hospital 68
T.B. Hospital 63
V.N. Desai Hospital 65
Maternity Homes Page No.
Bhandup Maternity Home 9
Borivali Maternity Home 16
Cheeta Camp Maternity Home 73
Choksey Maternity Home 47
Chunabhatti Maternity Home 42
Deonar Maternity Home 33
Dr. Babasaheb Ambedkar
Maternity Home 88
Goregoan Maternity Home 29
Kherwadi Maternity Home 7
Marol Maternity Home 2
Naigoan Maternity Home 58
Oshiwara Maternity Home 37
Prabhadevi Maternity Home 21
Rawli Camp Maternity Home 71
Shirodkar Municipal

Maternity Home 86
Zaobawadi Maternity Home 35

116



ACKNOWLEDGEMENTS

This directory is a compilation of information collected from the
Brihanmumbai Municipal Corporation hospitals, State government
Hospitals and Maternity Homes located in Mumbai city. Our sincere
thanks to all the Dean’s, Medical Superintendent, Chief Medical Officer
and all other concerned staff for having providing us this valuable
information about the hospitals without which this compilation would
have been impossible.

We wish to thank specially Dr Alka Karande, erstwhile Executive Health
Officer, and presently DMC (Education), Municipal Corporation of
Greater Mumbai for encouraging this endeavour, and providing us
support and assistance with necessary permission letters.

In this regard we would also like to thank Dr Mrudula Phadke, Director,
Medical Education and Research for providing us necessary permission
letters to aid in data collection in the State Government hospitals.

Our special thanks to our data collectors Mr Vikas Gamre, Ms Sushma
Gamre, Ms Qudsiya Contractor, who have spent days together in the
hospitals collecting data and Ms Sapna Pillai, for her secretarial
assistance.

We wish to thank Mr Pramod Muzumdar for translating the directory
from English to Marathi and overseeing DTP related jobs.

Our thanks to Dr Sharad Kakhandki, Deputy Executive Health Officer,
Municipal Corporation of Greater Mumbai for providing us the entire
list of addresses of health posts and dispensaries.

We are thankful to Mr Ravi Duggal, Coordinator, CEHAT for providing
his valuable suggestions, comments and inputs.

We hope this initiative of ours proves truely helpful to the people in
accessing the public health care system.

iii



Malad

S.K. Patil Hospital 43

Govind Nagar Hospital 45

Choksey Maternity Home 47

Mahalaxmi

Kasturba Hospital 49

Mahim

Shree Cinema Hospital 51

Mulund

Gavanpada Hospital 53

Agra Road Hospital 55

Naigaon

Naigaon Maternity Home .58

Parel

K.E.M Hospital 60

Sewree T.B. Hospital 63

Santacruz

V.N. Desai Hospital 65

Sion

Sion Hospital 68

Rawali Camp Maternity Home 71

Trombay

Cheeta Camp Maternity Home 73

V.T.

Cama & Albless Hospital 75

G.T. Hospital 78

Saint George Hospital 80

Vile Parle

Cooper Hospital 83

Dr. V. N. Shirodkar Maternity Home 86

Vikhroli

Dr Babasaheb Ambedkar Maternity Home 88
Section II

Health Posts & Dispensaries 90
Annexure

Tuberculosis Clinics 109

Public Hospitals & Maternity Homes in Thane 110

Charges of Healthcare Services 111
Index 115

Vi



INTRODUCTION

Information about health care facilities is critical in enabling people to
access the public health care system more effectively. The existing
information is inadequate and hence we felt the need to initiate efforts
in this direction.

The public health care system in Mumbai city, comprising of the
Brihanmumbai Municipal Corporation (BMC) hospitals, state and
government run hospitals, maternity homes, health posts, dispensaries
and other speciality hospitals carry responsibility of providing affordable
and timely health care services to the city’s population, especially the
poor. An integral part of this provision must include providing complete
knowledge of essential information about these services regarding the
types of services available, their timing, fees etc. This information can
ease the process of accessing timely and affordable public health care
facilities.

Often the required treatment may be available in the nearby hospital,
maternity home or dispensary, but lack of information regarding its
availability acts as a barrier to accessing it. Even if people are aware of
its availability, lack of knowledge about its timings, location etc. becomes
a barrier to convenient access.

In conditions of widespread poverty where family earnings are barely
adequate to meet two square meals, seeking affordable health care
becomes a luxury. In such circumstances information regarding charges
is crucial in order to avail affordable treatment and lessen the burden
of treatment. Often, lack of such information can also contribute towards
forcing people to turn to the private sector for seeking healthcare.

The idea to come out with the ‘Directory of Public Healthcare Facilities
in Mumbai’ was conceived within the above context. We at CEHAT, in
the process of dissemination of health information found that availability
of such information was grossly inadequate and there was a crying
need for comprehensive, precise and portable information on the public
healthcare facilities. This idea then got consolidated in discussions with
senior health officials of the BMC. The BMC'’s public health department
agreed to support such an initiative by providing the necessary
information. This helped us visit the hospitals, maternity homes and
collected information based on a questionnaire.

The directory contains both general and specific information, including
information on various services provided by the hospitals and maternity
homes. The general information contains the addresses and phone
numbers of the healthcare facilities, landmark, nearest railway station

vii

and BEST buses approaching the hospital, number of beds and visiting
hours for patient’s relatives.

The specific information consist of the case paper registration timings
and window number, available specialities, super specialities with their
Out Patient Department timings and window number, and information
on Blood Bank, ambulance, hearse services and mortuary. A section
on other services contains information on the grievance redressal
system, benefits for the poor and cheap staying facilities close to the
hospital.

This information is as obtained from the respective hospitals and
maternity homes during October 2001- February 2002. An attempt
has been made to provide reliable and authentic information but
changes may have taken place during the period of collection and
publishing process. We suggest that persons using this directory should
verify the information accordingly.

At one level this directory would be most useful to laypersons who
want to access the health care services provided by the government.
Information regarding special facilities provided for disabled and senior
citizens will help create a convenient path of approach for them to
access the public health care services. It will also act as a guide for the
dispensaries and Health Post doctors, Auxiliary Nurse Midwives (ANMs),
Community Health Workers (CHWs), Non Government Organizations
(NGO) and other related staff in their work, especially related to referrals.

Health Care needs to be viewed as a right and the public health care
system is the means to achieve it through provision of all types of
affordable health care facilities. It is hoped that the information regarding
the facilities would increase the utilities and strengthen the public health
care facilities. This is a small effort in that direction brought about by
spreading awareness and providing essential information in order to
not only build people’s access but also create a convenient path for the
same.
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Glossary

ANC: Ante Natal Care

Bldg. : Building

CT. Scan: Computerised Axial Tomography
CVTC: Cardio Vascular Thoracic Centre
Disp. : Dispensary

D & C: Dilatation and Curettage

ECG: Electro Cardio Gram

H.P: Health Post

H.Post : Health Post

Mun. : Municipal

OPD: Out Patient Department

Opp. : Opposite

ORS: Oral Rehydration Solution

OT: Operation Theater

PNC: Post Natal Care

PPC : Post Partum Centre

PVO: Private Voluntary Organization

R. No: Room Number

S. Creatinine: Serum Creatinine

S. Total cholesterol: Serum Total Cholesterol
S. Triglyceride: Serum Triglyceride

S. Uric acid: Serum Uric acid

UHC: Urban Health Centre

V.D.R.L: Venereal Disease Research Laboratory
VD: Venereal Disease

WBC: White Blood Corpuscles
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ANNEXURE - II

PUBLIC HOSPITALS & MATERNITY HOMES
IN THANE

Anandibai Gopal Joshi Hospital
Vartak Nagar, Opp. Vartak Hall, Thane - 400 606.
Tel. 5343649.

Balkumb Maternity Home
Bhiwandi Road, Balkumb Gaon - 400 603.
Tel. 5343602.

Chhatrapati Shivaji Maharaj Hospital
Kalwa, Old Belapur Road, Thane - 400 605.
Tel. 5372774-78

Kopri Maternity Home
Dhobi-Ghat, Thane (e) - 400 603.
Tel. 5407929.

Mumbra Maternity Home

Old Gram Panchayat, Bhaji Market, Mumbra
Thane - 400 607.

Tel. 5963062.

Thane Civil Hospital

Tembe Naka, Thane - 400 601.
Tel. 5471709.
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ANNEXURE III

CHARGES OF HEALTHCARE SERVICES

The following charges are as per the BMC GR - dated
July 2000.
Medical Service Proposed
charges / fees
( Rs.)
Fixing Charges for special services as
cardiac catheterisation 2500
E.M.G. 150
Food handlers scheme 300
Evoked potential test
a. Single Test 50
b. Multiple Test 100
References from Pvt. Hospital
a. Single Test 200
b. Multiple Test 350
Urodynamic Studies
a. Uroflomerty 250
b. Water cystometrogram
with electromyogram 800
c. Carbondioxide cystometrogram with
electromyogram 1500
d. Utethral Pressure profile 800
Paying bed (side room) 200

Paying ward (side section)
Other charges for paying bed and
paying wards

a. Major operations 100
i. Superspecialty 5000
ii. Specialty Operation 1000
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Medical Service

Proposed
charges / fees

(Rs.)

Medical Service

Proposed
charges / fees

(Rs.)

c. Patients from Hospital other than

Mun. Hosp. 400
d. An additional Charge of Rs. 50/-

will be charged if any O.P.D.

Indoor patient of Mun. Hosp

desires to have the imaging film. 50
Hyperbaric Oxygen Therapy
a. Patients referred by Mun. Hosp. 150
b. Patients referred by Pvt. Doctors

Hosp., Nursing Homes 250
Bed Charges for Emergency Ward 100 (per day)
Video/Film 5000
Shooting 5000
Delivery Charges 500

(after second child)

Radiotherapy

a. Patients referred from Mun.
Hosp/Govt. Hosp.

b. Patients referred from Pvt. Hosp
Pvt. oncologists

1500 (every course)

5000 (every course)

[.C.U. Charges

200 (Every day)

b. Minor Operations 400
c. X-ray plates for x-ray investigations* 60
d. Pathological & bacteriological and

B.M.R. test 60
e. Electrocardiogram (ECG)

(* Non-Medico-legal X-rays will be

handed over to the patients) 60
Bera Test 100
EMK/MCU 150
E.E.G. 250
Medical Opinion (Fitness certificate) 30 150
Workmen compensation cft.
(disability or percentage) 100 250
Injury Cft. 100 500
Injury cft. Required by police Free -
Insurance cft. 150 750
Accident insurance cft. 100 500
Reimbursement cft. 50 500
Factual cft. (indicating the date of
admission & date of discharge/death) 10 -
C.T. Scan
a. O.P.D. Patients as well as indoor

patients of Municipal Hospital 1200
b. Patients referred from outside

Hospitals & Pvt. Hosp. (C.T. Scan) |2500
Ultrasonography
a. Patients from Mun. Hosp. 100
b. Paying bed patient in

Mun. Hosp. 300

2 D Echo 500
a. Issue of new OPD case paper for

the 1t time for a period of 14 days | 10
b. Follow up cases (for 14 days) 10
Holter monitoring 500
Stress Test 500
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Medical Service

Proposed
charges / fees
(Rs.)

Hormone assay/organ scans (patients
from Mun. Hosp.) charges for paying
bed patients from Hospital other than
Mun. Hosp.

a. Thyroid Scan 100
b. Bone scan 150
c. Phytate scan 150
d. Bulida scan 150
e. Muga scan 150
f.  Renogram scan 150
g. Milk scan 150
h. Lungscan V/P 150
i. G.I.LB./G.E. 150
j. Thallium scan 3250
k. 1131 dose 750
.  Brain scan 3500
m. T3 T4 and TSH 200
n. Breast scan 600
o. Stomach scan 750
p. Other scan 250
* (Previously the charges credited to

the PBCF will now be credited to Mun.
Revenue Account

Barium Test/I V P etc 200
Color doppler 500
TDM (drug monitoring) 50
Operations:

a. major operation (super specialty) | 5000
b. major operation (specialty) 500
c. minor operation 200

a. X-ray

b. Handing over to the patient
1. X-ray plate

2. E.C.G.

30 (per plate)

30 (per plate)
20 (per)
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CEHAT

(Centre For Enquiry Into Health And Allied Themes)
Research Centre Of Anusandhan Trust

CEHAT, in Hindi means “Health”. CEHAT, the research centre
of Anusandhan Trust, stands for research, action, service and
advocacy in health and allied themes. Socially relevant and
rigorous academic health research and action at CEHAT is for
the well being of the disadvantaged masses, for strengthening
people’s health movements and for realising right to health care.
Its insti-tutional structure acts as an interface between
progressive people’s movements and academia.

CEHAT’s objectives are to undertake socially relevant research
and advocacy projects on various socio-political aspects of health;
establish direct services and pro-grammes to demonstrate how
health services can be made accessible equitably and ethically;
disseminate information through databases and relevant
publications, sup-ported by a well-stocked and specialised library
and a documentation centre.

We are a multi disciplinary team with training and experience
in Medicine, Life Sciences, Economics, Social Sciences, Social
Work, Journalism and Law. CEHAT’s projects are based on its
ideological commitments and priorities, and are focused on four
broad themes, (1) Health Services and Financing (2) Health
Legislation, Ethics and Patients’ Rights, (3) Women’s Health, (4)
Investigation and Treatment of Psycho-Social Trauma. An
increasing part of this work is being done collaboratively and in
partnership with other organisations and institutions.
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BHANDUP

BHANDUP MUNCIPAL MATERNITY HOME
(Savitribai Phule Maternity Home)
L.B.S. Road, Bhandup (W)
Mumbai 400 078

Phone: 5601880
Landmark: Behind

Nearest Railway Station: Bhandup

Madras Cafe

BEST Busses approaching : 422, 424,425,398

Beds: Total-60

Visiting hours for patient’s relatives: 4:30 pm - 6:30 pm

Case Paper Registration Timing Window No.
ANC (Old & New) 9am - 11:30am 27
Pediatric OPD 11:30am - lpm 27
Inpatient admission 24 hrs 1st Floor
OUT PATIENT CARE SERVICES:

Department Days Timing Window No.
New ANC Mon & Tue 12:30pm - 1:30pm 23, 24
Old ANC Wed & Fri 12:30pm - 1:30pm 23, 24
Paediatric Mon to Sat 11:30am - 1:30pm 26
PNC Clinic Mon to Sat 11:30am - 1:30pm 26
Under Five Clinig Thu 9am - 1:30pm 26
Gynaecology Tue & Thu & Sat 9am - 4pm 23
Family Welfare Mon to Sat 9am - 4pm 23
Services

O.T. days Tue & Thu & Sat| 9:30am - lpm 25t Floor
Laboratory Mon to Sat 9am - 4pm 22
INVESTIGATIONS

Days : Monday to Sunday
Timing to give samples/check up and collect the report:9 am—4 pm

Window No.: 22

0 Haemoglobin
0 Rh antibody
0 Total count

0 V.D.R.L.
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Glossary

ANC: Ante Natal Care

Bldg. : Building

CT. Scan: Computerised Axial Tomography
CVTC: Cardio Vascular Thoracic Centre
Disp. : Dispensary

D & C: Dilatation and Curettage

ECG: Electro Cardio Gram

H.P: Health Post

H.Post : Health Post

Mun. : Municipal

OPD: Out Patient Department

Opp. : Opposite

ORS: Oral Rehydration Solution

OT: Operation Theater

PNC: Post Natal Care

PPC : Post Partum Centre

PVO: Private Voluntary Organization

R. No: Room Number

S. Creatinine: Serum Creatinine

S. Total cholesterol: Serum Total Cholesterol
S. Triglyceride: Serum Triglyceride

S. Uric acid: Serum Uric acid

UHC: Urban Health Centre

V.D.R.L: Venereal Disease Research Laboratory
VD: Venereal Disease

WBC: White Blood Corpuscles
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